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Glossary of Terms: WIA Services for Individuals with Limited English Proficiency. 
 

smtßPaBnigPaBmankargareFIVsmtßPaBnigPaBmankargareFIVsmtßPaBnigPaBmankargareFIVsmtßPaBnigPaBmankargareFIV (A&A)    Able and 
Available (A&A) tMrUvkarEdlGñkTTUlR)ak;]btßmÖkarFanar:ab;rgcMeBaHnikmµCn KWRtUvmansmßPaB eFVIkargarnigRtUvmankargareFIV  edIm,TTYl)annUvR)ak;]btßmÖ . 

The requirement that a 
recipient of 
unemployment insurance 
(UI) benefits be able to 
work and available for 
work in order to receive 
benefits 

kkkkarTamTarbEnßmarTamTarbEnßmarTamTarbEnßmarTamTarbEnßm    Additional Claim 
kardak;BaküesñIsuMnUvR)ak;]btßmÖkarFanar:ab;rgcMeBaHnikmµCn  sMrab;ry³eBlfµI mYyénPaBGt;kargareFIVkñúgkMLúgeBlR)ak;]btßmÖmUyqñaM 
bnÞab;BIQb;TTUl)an nUvkarFanar:ab;rgy:agticmYys)þáah¾edaymUlehtumankargareFVI .  

An application for 
unemployment insurance 
benefits for a new period 
of unemployment within a 
benefit year after a break 
in benefits of at least one 
week due to employment. 

Gñkvinicä½yGñkvinicä½yGñkvinicä½yGñkvinicä½y    Adjudicator 
buKÁlEdltMNageGayrdæ eFIVkaresIubGegátelIbBaðanana EdlGacb:HBal; dl;siTi§TTYlykR)ak;]btßmÖkarFanar:ab;rgdl;nikmµCn nigCaGñkecjesckþI 
sMercdMbUgelIkaredaHRsaybBaðaTaMgenaH . 

An individual who, on 
behalf of the state, 
investigates issues which 
could affect 
unemployment insurance 
benefit eligibility and who 
issues initial 
determinations resolving 
those issues. 

ecARkmEpñknitirdæ)al  ecARkmEpñknitirdæ)al  ecARkmEpñknitirdæ)al  ecARkmEpñknitirdæ)al  (ALJ)     
Administrative 
Law Judge 
(ALJ) 

buKÁlEdlebIksvnakar nigeFIVesckþIsMerccitþ bnÞab;BIesckþIsMercdMbuUgRtUv)anbþWg]TÞrN¾ . GacehA)anEdrfaCaGñkdWglW rW CaGaCJakNþal .  

An individual who 
conducts hearings and 
makes decisions after 
initial determinations have 
been appealed.  (Also 
called hearing officer or 
referee.) 

karGb;rMCamUldæansMrab; mnusSeBjv½y karGb;rMCamUldæansMrab; mnusSeBjv½y karGb;rMCamUldæansMrab; mnusSeBjv½y karGb;rMCamUldæansMrab; mnusSeBjv½y 
(ABE)    

Adult Basic 
Education (ABE)

karGb;rMdl;mnusSeBjv½yTaMgLayNaEdlBMumansmtßaB Gansresr rWniyayPasaGg;eKøs rWk¾eRbIR)as;KNitviTüaeGaymanRbsiTi§PaB KW]bsKÁ 
raraMgnUvsmtßPaBrbs;BUkeK edIm,ITTÜlnigrkSaesßrPaBkargar . karGb;rMCa mUldæansMrab;mnusSeBjv½y KWRtUv)anerobcMeLIg 
edim,IelIksÞÜydl;smtßPaBBYkeKedIm,ITTYl)annUvsarRbeyaCn¾BIkarGb;rM nigbegiIánnUv 
»kasnanasMrab;kargarsmRsbeTAtamTMnYlxusRtUvrbs;mnusSeBjv½y . 

Education for adults 
whose inability to read, 
write or speak English or 
to effectively use 
mathematics is a barrier 
to their ability to get or 
keep employment. ABE is 
designed to improve their 
ability to benefit from 
training and improve their 
opportunities for 
employment and to meet 
adult responsibilities.  
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karGb;rMCMnajkMritmF,msikSacMeBaH karGb;rMCMnajkMritmF,msikSacMeBaH karGb;rMCMnajkMritmF,msikSacMeBaH karGb;rMCMnajkMritmF,msikSacMeBaH 
mnusSeBjv½ymnusSeBjv½ymnusSeBjv½ymnusSeBjv½y    

Adult 
Secondary 
Education Skills

karGb;rMsMrab;mnusSeBjv½ymankmµviFICaeRcInkúñugEpñkKNitviTüa eronGan RbvtþiviTüa viTüasaRsþ rdæaPi)al GkSrsil,¾ RBmTaMgfñak;eron 
nigkmµviFIsikSadéTeTot EdlQaneTArkkMritmFümsikSaTutiyPUmi rWsBaØab½RtcMenHdwgTUeTA . 

Education for adults 
consisting of courses in 
mathematics, reading, 
history, science, 
government, language 
arts, and other courses 
and classes that lead to a 
high school diploma or a 
General Education 
Development (GED) 
Certificate. 

BMnUkkargarrbs;Gaemrik BMnUkkargarrbs;Gaemrik BMnUkkargarrbs;Gaemrik BMnUkkargarrbs;Gaemrik (AJB)    America’s Job 
Bank (AJB) 

Evbsay (website) EdlGñkEsVgrkkargareFIVI GacepIJrnUvCIvRbvtiþpÞal;xøÜnrbs;BYkeK nigRsavRCavrk»kasénkargar.  nieyaCkGacepIJrnUvtaragkargar 
nanakñúgkaredaHdUrkargartamry³RbBn½§GinFWENtd¾FMCageKTUTaMgRbeTs  Gac begIátnUvrebobkargartamry³karbBa¢aTijrbs;GñkTij 
nigGacRsavRCavrknUv CIvRbvtiþpÞal;xøYÜnTaMT,ay)an .  

A website where job 
seekers can post their 
resumes and search for 
job openings.  Employers 
can post job listings in the 
nation's largest online 
labor exchange, create 
customized job orders, 
and search resumes.  

karbþwg]T§rN¾karbþwg]T§rN¾karbþwg]T§rN¾karbþwg]T§rN¾    Appeal  sMenIreGaymansvnakar edIm,IBicarNaeT,IgvijnUvkarsMerccitþrbs;Pññak;garrdæ sþIBIR)ak;]btßmÖkarFanar:ab;rgdl;nikmµCnrbs;buKÁlmñak;² . 

A request for a hearing to 
reconsider a state 
agency’s decision about  
an individual’s 
unemployment insurance 
benefits. 

esckþIsMercénkarbwþg]T§rN¾esckþIsMercénkarbwþg]T§rN¾esckþIsMercénkarbwþg]T§rN¾esckþIsMercénkarbwþg]T§rN¾    Appeal Decision
lixitsMercEdlecjeLIgcMeBaHPaKImYy rWeRcIn KWCabc©½yénkarbþwgtvasarCafµI ¬karbwþg]TÞrN¾¦ . ebITukCamanGñkbwþgelIsBImñak;)ancYlrYmk¾eday  
k¾esckþIsMercKWmanEtmYy EdlRtUvGnuvtþcMeBaHGñkbþwgTamTarTaMgGs;EdlBak;B½n§ . 

The written ruling that is 
issued to one or more 
parties as a result of an 
appeal.  If more than one 
person is involved, only 
one decision is made 
which applies to all the 
claimants involved in the 
appeal. 

CnCatiGasIuCnCatiGasIuCnCatiGasIuCnCatiGasIu    Asian 
CnTaMT,ayNaEdlmanedImkMenItBIRbeTsnanaenAGasIucugbUBa’ GasIuGaeKñy¾ rW]bTIIVb\NÐa edayrab;bBa©ÚlTaMg km<úCa cin \NÐa Cb:un kUer: 
m:aeT,sIu ):aKIsßan ekaHnanarbs;hVIlIBIn éf nig evotNam . 

A person having origins in 
any of the original 
peoples of the Far East, 
Southeast Asia, or the 
Indian subcontinent, 
including, for example, 
Cambodia, China, India, 
Japan, Korea, Malaysia, 
Pakistan, the Philippine 
Islands, Thailand, and 
Vietnam.  
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karbeRgonhat;eFIVkargarkarbeRgonhat;eFIVkargarkarbeRgonhat;eFIVkargarkarbeRgonhat;eFIVkargar    Apprenticeship 
Training 

kmµviFImYyEdlbBa©ÚlnUvkarbeRgoneFIVkargar RBmTaMgmankarTak;TgeTAnwgkarENnaM EdleFIVeGaynieyaCitmansmtßPaBRKb;RKan; 
TaMgCMnajbec©keTs nigCMnajGnuvtþcaM)ac;nana EdltRmUUveGaymankarKb;RKgkargar)and¾sÞat ;CMnaj . 

A program combining on-
the-job training with 
related instruction that 
enables workers to 
master the practical and 
technical skills required 
for a skilled occupation. 

karbþwgTamTarcuHbuerkalbriecäTkarbþwgTamTarcuHbuerkalbriecäTkarbþwgTamTarcuHbuerkalbriecäTkarbþwgTamTarcuHbuerkalbriecäT    Backdated 
Claim karbþwgTamTarnUvkarFanar:ab;rgdl;nikmµCn  RBmCamYynigéf¶cab;epþImRb siTi§PaBkñúgs)þah¾NamYymuns)þah¾EdlRtUv)aneKbþwg .  

An unemployment 
insurance claim with an 
effective date in any week 
prior to the week in which 
it was filed. 

]bsKÁkargar]bsKÁkargar]bsKÁkargar]bsKÁkargar    Barriers to 
Employment 

l½kx½NÐnanaEdleFIVeGayBi)akrkkargareFIVcMeBaHbuKÁlmYycMnYn . buKÁl EdleKcat;faman]bsKÁkargar Gacrab;;bBa©ÚlTaMgRKYsareTal 
empÞHkñúgsPaBy:ab;yWun GñkeRbIR)as;eRKOgejon yuvCn GñkTTUlCMnYysaFarN³ nieyaCikv½ycMnas; «BukmþayEdlmanv½yekµg GtItyuTÞ§Cn 
CnCatiPaKtic nigGñkEdlmansmtßPaBniyay PasaGg;eKøsmankMrwt rWGñkEdlmanlixitefáaleTas rWGñkEdlxVHkarGb;rM xVHbTBiesaFn¾ 
xVHlixitbBa¢ak;BIsmtßPaB xVHmeFüa)ayeFIVdMenIr rWxVHkarerobcMTukdak;EfrTaMkumar.  

Conditions that may make 
employment difficult for 
certain individuals. 
Individuals with such 
barriers may include: 
single parents, displaced 
homemakers, youth, 
public assistance 
recipients, older workers, 
substance abusers, 
teenage parents, 
veterans, ethnic 
minorities, and those with 
limited English speaking 
ability or a criminal record 
or with a lack of 
education, work 
experience, credentials, 
transportation or child 
care arrangements. 

CMnajCamUldæanénkarGan nigsresrCMnajCamUldæanénkarGan nigsresrCMnajCamUldæanénkarGan nigsresrCMnajCamUldæanénkarGan nigsresr    Basic Literacy 
Skills 

karbeRgonnUvCMnajénkarGan karsresr KNiitviTüa karedaHRsaybBaða nigkarR)aRs½yTak;Tg EdleFIVeGaymnusSeBjv½ymansmtßPaBeFIVkarTMnak; 
TMngCaPasaGg;eKøs.  eFIVeGaymansmtßPaBeRbIR)as;KNitviTüa RBmTaMg mansmtßPaBTTYl)annYvsBaØab½RtTutiyPUmi 
nigeFIVeGayBlrdæmankargareFIV nigTTYl)anpl . 

Reading, writing, 
mathematics, problem 
solving and interpersonal 
skills training that enable 
adults to communicate in 
English, use math, obtain 
a high school diploma or 
GED and become 
productive, employable 
citizens. 
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kgVHxatCMnajCamUldæankgVHxatCMnajCamUldæankgVHxatCMnajCamUldæankgVHxatCMnajCamUldæan    Basic Skills 
Deficiency 

CMnajénkarGannigsresrCaPasarGg;eKøs rWkMBüÚT½rEdlmankMrwtesµI rWeRkamfñak;TI8 elIbTdæanEdlmankarTTYlsÁal;CaTUeTA 
rWk¾BinÞúEdlGaceRbobeFob )anedaykarRblgbBa¢ak;BIkarvinicä½yelIsmtßPaB .  

English reading, writing, 
or computing skills at or 
below the 8th grade level 
on a generally accepted 
standardized test or a 
comparable score on a 
criterion-referenced test. 

ry³eBlsMGag ry³eBlsMGag ry³eBlsMGag ry³eBlsMGag (BP)    Base Period 
(BP) 

ry³eBlmYyénkarbwþgTamTarkarFanara:b;rgdl;nikmµµCn EdlRtUv)ankMnt;CamUldæansMGag . karrkkMér:kñúgry³eBlenH 
rEmgEtbegIáteGaymannUvkarbwþgTamTarkarFanar:b;rgdl;nikmµCn. vaGacCabYnRtImaseBjeljdMbUgénry³ eBlR)aMRtImaseBjeljcug eRkay 
rWrdæGaceRbIR)as;efr³evlaqøas;Kña)anRbsinebIBuMmankarrkkMér:RKb;RKan;kñúg efr³evladMbUgenHeT .  

The time period on which 
an unemployment 
insurance claim is based.  
Earnings during this time 
period are used to 
establish the UI claim.  It 
may be the first four of 
the last five completed 
calendar quarters or the 
state may use an 
alternate period if there 
are insufficient earnings 
in the primary period. 

R)ak;QñÜlry³eBlsMGagR)ak;QñÜlry³eBlsMGagR)ak;QñÜlry³eBlsMGagR)ak;QñÜlry³eBlsMGag    Base Period 
Wages R)ak;QñÜlEdlTTYl)an rWeKpþl;eGaykñúgGMT,úugeBlsMGagNamYyénkarbþwg TamTarkarFanar:ab;rgdl;nikmµCnRtUv)aneFIVeT,Ig . 

Wages earned or paid 
during the base period of 
an unemployment 
insurance claim. 

Bt½manBt½manBt½manBt½manTTYlRsbc,ab;cMeBaH TTYlRsbc,ab;cMeBaH TTYlRsbc,ab;cMeBaH TTYlRsbc,ab;cMeBaH 
karvaytMélCapøÚvkarnYvsiT§ karvaytMélCapøÚvkarnYvsiT§ karvaytMélCapøÚvkarnYvsiT§ karvaytMélCapøÚvkarnYvsiT§ 
TTYl)anR)ak;]btßmÖ TTYl)anR)ak;]btßmÖ TTYl)anR)ak;]btßmÖ TTYl)anR)ak;]btßmÖ (BRI)    

Benefit Rights 
Interview (BRI)  

Bt_manRtUv)anpþl;eTAkan;GñkEdl)anbþwgTamTarkarFanar:ab;rgdl;nikmµCn kñúgeKalbMngénkarBiBN’naGMBIsiT§inigkarTTYlxusRtUvrbs;buKÁlmñak;² 
eday GnuvtþeTAtamc,ab;TUTat;sMngdl;nikmµCnrbs;rdæ rWc,ab;énrdæshB½n§ .  

Information provided to 
an unemployment 
insurance claimant for the 
purpose of explaining the 
individual’s rights and 
responsibilities under the 
applicable state 
unemployment 
compensation law or 
federal law. 

R)ak;]btßmÖkñúgry³eBlmYyqñaM R)ak;]btßmÖkñúgry³eBlmYyqñaM R)ak;]btßmÖkñúgry³eBlmYyqñaM R)ak;]btßmÖkñúgry³eBlmYyqñaM (BY)    Benefit Year 
(BY) 

efr³evlamYycab;epþImeT,Igkñúgs)aþh¾TImYyénkarTamTar kñúgenaHGñkbwþgTam TarGacTajyknUvkarFanar:ab;rgdl;nikmµCnenH)an 
y:agRtwmRtUvkñúgkarbþwþgTamTar.  kñúgkrNIenH Canic©kalBuMMmanry³eBleBjmYyqñaMenaHeT .  

The time period, 
beginning with the first 
week of a claim, during 
which a claimant may 
draw out unemployment 
insurance benefits due 
based on a claim.  This 
may not always be a full 
calendar year. 

ry³eBlmYyRtImaseBjry³eBlmYyRtImaseBjry³eBlmYyRtImaseBjry³eBlmYyRtImaseBj    Calendar 
Quarter manry³eBlmYyPaKbYnénqñaM . RtImasTaMgenHcab;epþIm³ 1mkradl;31mina 1emsadl;31mifuna  1kkþdadl;30kBaØa nig 1tuladl;31FñÚ .  

One fourth of the 
calendar year.  The 
quarters are:  January 1 - 
March 31, April 1 - June 
30, July 1 - September 
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30, and October 1 - 
December 31. 

ry³eBry³eBry³eBry³eBlmYys)aþh¾eBjlmYys)aþh¾eBjlmYys)aþh¾eBjlmYys)aþh¾eBj    Calendar Week 
KWCary³eBlR)aMBIréf¶Cab;²Kña cab;epIþmBIéf¶GaTitü nigbBa©b;vijenAéf¶esAr_ elIkElgEtmanrdæmYyy:agticNas;maneBlevlaR)aMBIréf¶Cab;²Kña 
edayeKKitcab;epþImenAéf¶c½nÞ nigbBa©b;;eTAvijenAéf¶GaTitü EdlkrNIenHRtUv)aneKcat;TukfaCary³eBlmYys)aþh¾eBjelj . 

Seven consecutive days 
beginning on Sunday and 
ending on Saturday, 
except in at least one 
state where seven 
consecutive days 
beginning Monday and 
ending Sunday is 
considered the calendar 
week.  

mNÐlTUrs½BÞmNÐlTUrs½BÞmNÐlTUrs½BÞmNÐlTUrs½BÞ    Call Center CamNÐlRbtibtiþkareTAelIkarTamTarcMeBaHkarFanar:ab;rgdl;nikmµCn EdleFIVeT,Igtamry³TUrs½BÞ .  
A center of operations 
unemployment insurance 
claims are taken over the 
telephone. 

karRKb;RKgplRbeyaCn¾ GñkcUlrYmkarRKb;RKgplRbeyaCn¾ GñkcUlrYmkarRKb;RKgplRbeyaCn¾ GñkcUlrYmkarRKb;RKgplRbeyaCn¾ GñkcUlrYm    Case 
Management 

esvakmµnanaEdlpþl;edaybuKÁlikénGñkRKb;RKgplRbeyaCn¾cMeBaH GñkcúlrYmesvakmµkargar rYmbBa©ÚlTaMgkarerobcMEpnkarkargarrbs;buKlmñak;² 
karbg¥ajBI]bsKÁnanacMeBaHkarcUlrYm nigCYyGñkcUlrYmTaMgT,aykñúgkar CMnHnUv]bsKÁTaMgenaHtamry³karRbwkSaENnaM 
nigkarTTYlyknUvesvakmµnana . CYydl;karcuHeQµaHrbs;GñkcUlrYmkñúgskmµPaBGnuBaØat TaMgT,ayNa 
EdlerobcMeT,IgedIm,IbegIán»kaskargarEdlman³ ¬karCMrujTwkcitþ karvaytMél karerobcMsikçasala fñak;Gb;rMnana karbNþúHbNþal nig 
esvakmµkargarnana karpþl;nUvkarGPivDÆn_ kargar nigesvakmµrkkargarTaMgT,ay RBmTaMgCYyeRCamERCgCalkçN³buKÁlnigRKYsar 
edIm,ITTYl)annUvesvakmµsmaKmn¾  karpþl;CMnYyEpñkseRgÁaHbnÞan; karGnþraKmn¾cMeBaHvibtþi nigtMrUvkarbnÞan;nanadYcCa cMNIGahar karpþl;CMrk 
karesøokBak; nigmeFüa)ayeFIVdMenIr .  

Services provided by 
employment service case 
management staff include 
preparing an Individual 
Employment Plan, 
identifying barriers to 
participation and assisting 
participants in 
overcoming them through 
guidance counseling and 
access to services. Assist 
in the enrollment of 
participants into allowable 
activities designed to 
enhance employability 
(i.e. motivation, 
assessment, job 
preparation workshops, 
educational classes 
and/or training, and/or 
employment services), 
providing job 
development and 
placement services, and 
assisting individuals and 
families in accessing 
community services, 
addressing emergency 
assistance and crisis 
intervention and 
immediate needs (i.e. 
food, housing, clothing, 
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and transportation). 

GgÁkarEdlmanmUldæan kñúgshKmn¾GgÁkarEdlmanmUldæan kñúgshKmn¾GgÁkarEdlmanmUldæan kñúgshKmn¾GgÁkarEdlmanmUldæan kñúgshKmn¾    (CBO)    
Community 
Based 
Organization 
(CBO) 

GgÁkarminrkkMér:EdlRtUv)anbegáIteT,Ig nigRtUvGPivDÆkñuúgRsukedIm,IbMerInUv esckþIRtUvkarnanakñúgshKmn¾enH . 
cMeBaHesvakmµTaMgT,ayEdlRtUv)anpþl;CUn KWmanlkçN³epSg²Kña nigGacrab;bBa©ÚlTaMgvis½ysuxaPi)al karGb;rM kartaMgTIlMenA 
nigkarbeRgonBIkareFIVkargar .  

A non-profit organization 
that originates and is 
developed locally to serve 
the needs of the 
community in which it is 
based. Services provided 
are varied and can 
include health, education, 
housing, and employment 
training.  

GgÁkarGPivDÆEpñkCMrk dl;shKmn¾GgÁkarGPivDÆEpñkCMrk dl;shKmn¾GgÁkarGPivDÆEpñkCMrk dl;shKmn¾GgÁkarGPivDÆEpñkCMrk dl;shKmn¾      

bNþaGgÁkarTaMT,ayNa Edl)anbBa¢ak;edayrdæ edIm,Ipþl;sm,TannanasMrab;karCYy       eRCamERCgelIéføQñÜlkñúgkartaMgTIlMenAenAkEnøgGñkCYl 
karCYyeRCamERCgdl;Gñk TijpÞHelIkTImYy kareFIVlT§kmµRTBüsm,tþi sMng;fµI ¬karGHGagRtWmRtUvEdltMrUveGay 
mankarpþl;GMNacéndMenIreT,IIgvijrbs;GñkCitxag rWesckþIRtUvkarCaBiessTaMT,ay¦ karsagsg;Ca fµI nitism,TamFüm nitism,TarRbkbedaycIrPaB 
kareFIVeGayRbsIr nUvTIlMenA karbMpøaj kare)aHTItaMgeT,Igvij nigskmµPaBd¾éTepSg²eTot RBmCamYynigkarGnuBaaØþtdMbUg énkarGPivDÆTIRkug 
nigkarpþl;karsñak;enA .  

Organizations certified by 
the state to provide grants 
for tenant-based rental 
assistance, assistance to 
first time homebuyers, 
property acquisition, new 
construction (justification 
required for neighborhood 
revitalization and special 
needs) reconstruction, 
moderate rehabilitation, 
substantial rehabilitation, 
site improvements, 
demolition, relocation, 
and other activities with 
prior approval of Housing 
and Urban Development. 

GñkbþwgTamTarGñkbþwgTamTarGñkbþwgTamTarGñkbþwgTamTar    Claimant buKÁlEdldak;BakübNwþgTamTarR)ak;]btßmÖFanar:ab;rgdl;nikmµCn. 
An individual who files a 
claim for unemployment 
insurance benefits. 

GñkCMnajbNþwg rWGñkTTYlbNþwgGñkCMnajbNþwg rWGñkTTYlbNþwgGñkCMnajbNþwg rWGñkTTYlbNþwgGñkCMnajbNþwg rWGñkTTYlbNþwg    
Claims 
Specialist or 
Claims Taker 

buKÁlEdlCYyeRCamERCgkñúgkardak;BakübNþwgTamTarR)ak;]btßmÖFanar:ab;rg dl;nikmµCn nigpþl;CaCMnYyepSg²EdlTak;Tgdl;GñkbþwgTamTarnana .  
A person who assists in 
the filing of 
unemployment insurance 
claims and offers related 
assistance to claimants. 

karbþwgTamTarR)ak;ebovtSn_ elIkarbþwgTamTarR)ak;ebovtSn_ elIkarbþwgTamTarR)ak;ebovtSn_ elIkarbþwgTamTarR)ak;ebovtSn_ elI\\\\NTan NTan NTan NTan 
(CWC)    

Combined Wage 
Claim (CWC) karbwþgTamTarkarFanar:ab;rgdl;nikmµCn edayEp¥kelI\NTanR)ak;Ex EdleFIVeT,IgkñúgrdæeRcInCagmYy .  

An unemployment 
insurance claim based on 
wage credits from more 
than one state. 

karbþwgTamTarbnþkarbþwgTamTarbnþkarbþwgTamTarbnþkarbþwgTamTarbnþ    Continued 
Claim CakarTTYlsÁal;RbcaMs)aþh¾énm©as;bNþwg EdlmansiT§iTTYl)annUvkarFanar:ab;rgdl;nikmµCn kñúgGMLúUgeBlEdlbNþwgTamTareFIVeLIgCabnþbnÞab;Kña . 

A claimant’s weekly 
certification of eligibility 
for unemployment 
insurance during a claim 
series. 
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nieyaCkEdlecjvIPaKTannieyaCkEdlecjvIPaKTannieyaCkEdlecjvIPaKTannieyaCkEdlecjvIPaKTan    Contributing 
Employer nieyaCkEdl)anbg;Bn§¬eFIVPaKTan¦eTAdl;mUlniFiR)ak;]btßmÖFanar:ab;rgdl;nikmµCnrbs;rdæ  

An employer who pays 
taxes (contributions) to 
the state unemployment 
insurance fund. 

karecjviPaKTan ¬Bn§¦ karecjviPaKTan ¬Bn§¦ karecjviPaKTan ¬Bn§¦ karecjviPaKTan ¬Bn§¦ (Taxes)    Contributions 
(Taxes) Bn§elIebovtSn¾TaMgGs;EdlTTYl)anBInieyaCk RtUv)aneKeRbIedIm,IcM NayelIR)ak;]btßmÖFanar:ab;rgdl;nikmµCn .  

Payroll taxes paid by 
employers that are used 
to pay unemployment 
insurance benefits. 

esvakmµCasarv½nþesvakmµCasarv½nþesvakmµCasarv½nþesvakmµCasarv½nþ    Core Services 

esvakmµTaMgLayEdlmaneTAdl;buKÁlTaMgGs; EdlCaGñkEsVgrkkareRCam ERCgenAtammNÐlEdlpþMúedaysavakmµRKb;RbePT 
rWGñkpþl;esvakmµkargar . enHmanrab;bBa©úÚlTaMgkarEsVgrkkargar karCYyrkkargar Bt_manBITIpSarBlkmµ Bt_mansþIBIkarbNúþHbNþal 
Bt_mansþIBIkardak;BaküsMusMrab;;nikmµCn nUvlixitEdlmantMélCaTIkR)ak;BIrdæ rWplRbeyaCn¾TUeTA rWkarCYyeRCamERCgemIlEfkumar 
karCYyeRCamERCgdl;meFüa)ayeFVIdMMenIr .  

Services are available to 
all persons who seek 
assistance at any One-
Stop Center or affiliate 
employment service 
provider. This may 
include: job search and 
placement assistance, 
labor market information, 
training information, 
information about filing for 
unemployment, food 
stamps or public benefits, 
child care or 
transportation assistance. 

karbNþúHbNþalCasarv½nþkarbNþúHbNþalCasarv½nþkarbNþúHbNþalCasarv½nþkarbNþúHbNþalCasarv½nþ    Core Training 
kareFIVGnþraKmn¾nanaEdlepþateTAelIkargarrbs;GñkcUlrYm eday bgðajBIPaBTn;exSaynUvCMnajviC¢aCIvCamYldæan EdlraraMGñkcYlrYmmin 
eGayTTYl)ankargarsmrmü .  

Employment-focused 
interventions which 
address basic vocational 
skills deficiencies that 
prevent the participant 
from accessing 
appropriate jobs and/or 
occupations. 

karRbwkSaeyabl;karRbwkSaeyabl;karRbwkSaeyabl;karRbwkSaeyabl;    Counseling 

karENnaM rWkarCYyeRCamERCg edIm,IGPivDÆdl;eKaledAén vIC©aCIv³ rWkargarrbs;GñkcYlrYm nigmeFüa)aynana edIm,IsMercnUveKaledATaMgenaH rWeFIV 
karCYyeRCamERCgedaHRsaycM elIydl;CnNaEdlmanbBaðapÞal;xøÜn  EdlnwgGacraraMgmineGaysMerc)annUveKaledA TaMgenaHeLIy 
edayrab;bBa©ÚlTaMgkarpþl;RbwkSaEpñkkareRbIR)as;fñaMejon karpþl;RbwkSa Epñkkargar karerobcMEfTaMkumar 
rWk¾Ca]bsKÁdéeTotEdlraraMgnUvC½yCMnHrbs;BÜkeK kñúgkarkøayCaGñk EdlGacRTRTg;CIvPaBedayxøÜnÉg)an . 

Guidance or assistance to 
develop a participant’s 
vocational or employment 
goals and the means to 
achieve those goals, or to 
assist the person with the 
solution to individual 
problems that may 
prevent him/her from 
accomplishing those 
goals, including, 
substance abuse 
counseling, job 
counseling, child care 
arrangements, or any 
other barrier that prevents 
their success in becoming 
self-supporting. 
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nieyaCkeRkamsuBl PaBénc,ab;nieyaCkeRkamsuBl PaBénc,ab;nieyaCkeRkamsuBl PaBénc,ab;nieyaCkeRkamsuBl PaBénc,ab;    Covered 
Employer TIPñak;gar shRKas GgÁkar rWEpñkkargarepSg² EdlsßitenAeRkam c,ab;Fanar:ab;rgdl;nikmµCnenARKb;rdæTaMgGs; . 

An agency, business, 
organization or other 
employing unit that is 
subject to the 
unemployment insurance 
law of any state. 

kargareRkamsukargareRkamsukargareRkamsukargareRkamsuBlPaBénc,ab;BlPaBénc,ab;BlPaBénc,ab;BlPaBénc,ab;    Covered 
Employment esvakmµnanasMrab;nieyaCkEdlsßitenAeRkamc,ab;Fanar:b;rgdl;nikmµCn. 

Services for an employer 
that are covered by the 
unemployment insurance 
law. 

GtifiCnGtifiCnGtifiCnGtifiCn    Customer 

enAkñúgGtßn½yénc,ab;vinieyaK kMlaMgBlkmµmann½yfa GtifiCnKWCaCnTaMgLayNa EdlEsVgrkkarCYyeRCamERCgedIm,Irkkargar rWkarbNþúHbNþal 
eTaHbICaman rWKµankargareFIVk¾eday ehIynieyaCkKWCaGñkEdlRtUvkarnUvnieyaCit EdlmansmtßPaBsMrab;Rkumh‘unrbs;BYkeK 
rWkarbNþúHbNþaldl;nieyaCit TaMgLayEdl)anpþl;kargarrYcehIy . 

Under WIA (Workforce 
Investment Act) 
definitions, a Customer is 
any person seeking 
assistance to find 
employment or training, 
whether employed or 
unemployed, and 
employers who need 
qualified workers for their 
company or training for 
the workers who are 
already employed with 
them. 

vKÁbNþúHbNþalEdlbgÁab; ;bBa¢aBIGñkTijvKÁbNþúHbNþalEdlbgÁab; ;bBa¢aBIGñkTijvKÁbNþúHbNþalEdlbgÁab; ;bBa¢aBIGñkTijvKÁbNþúHbNþalEdlbgÁab; ;bBa¢aBIGñkTij    Customized 
Training 

kmµviFIbNþúHbNþalmYyEdlerobcMeLIgedIm,IeFiVeGaysmRsbnUvtMrUvkarrbs;neyaCkNaEdlQandl;karRBmeRBomCamYytMbn;Eckcayesvakmµedim,I 
CYlbuKÁlTaMgLayNaEdl RtUv)anbNþúHbNþalelImuxCMnajedayELkrbs;nieyaCk . karbNúþHbNþalGacRbRBwtþ eLIgenAÉkEnøgrbs;nieyaCk 
rWGacRtUv)anpþl;edayGñklk;EdlkMBugbNþúHbNþalman smtßPaBedIm,IeFIVeGaysmRsbnUvtMrUvkarrbs;nieyaCk .  karbNþúHbNþalrebobenH 
CaFmµta tMrUveGaymankartaMgcitþBIsMNak;nieyaCk edIm,ICYlsikçakamEdlmancMnYnCak;lak;Edl)anbBa©b; nUvvKÁbNþúHbNþaledayesamnsS .  

A training program 
designed to meet the 
special requirements of 
an employer who has 
entered into an 
agreement with a Service 
Delivery Area to hire 
individuals who are 
trained to the employer's 
specifications. The 
training may occur at the 
employer's site or may be 
provided by a training 
vendor able to meet the 
employer's requirements. 
Such training usually 
requires a commitment 
from the employer to hire 
a specified number of 
trainees who satisfactorily 
complete the training. 

GtItyuT§CnGtItyuT§CnGtItyuT§CnGtItyuT§Cn    Disabled 
Veteran 

GtItyuT§CnKWRtUvTTYl)annUvsMngrdæb,evNIenAeRkamc,ab;nana Edlcat;Ecg edayrdæ)alGtItyuT§Cn rWCabuKÁlEdlRtUv)aneKbeNþjecj 
rIedaHElgBIkargarskmµ edaysarGsmtßßPaBEdlTakTgeTAnwgesvakmµ .  

A veteran who is entitled 
to compensation under 
laws administered by the 
Veterans Administration, 
or an individual who was 
discharged or released 
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from active duty because 
of service-connected 
disability.  

mnusSeBjv½yEdlman KuNvib,tiþmnusSeBjv½yEdlman KuNvib,tiþmnusSeBjv½yEdlman KuNvib,tiþmnusSeBjv½yEdlman KuNvib,tiþ    Disadvantaged 
Adults 

mnusSeBjv½yTaMgLayNaEdlmanKuNvib,tþiedaykarGb;rM nigCMnajnana KWCaGñkEdlmankMrwtsikSaeRkamfñak;TI8 
elIkarRblgEdlmanbTdæanRtImRtUv . BYkeKRtUvkarCMnYyEpñkGb;rM edIm,InaMykCMnajCamUldæanTaMgLayeTAkan;kMrWt 
mYyEdlGaceFIVeGayBYkeKmansiTi§RKb;RKan;sMrab;kMritmFümsikSa rWedIm,ITTYl)ankargarmYy RBmTaMgcMenHdIgEpñkPasaGg;eKøs 
nigKNitviTüaCamuldæan .  

Educationally or skills 
disadvantaged adults are 
those persons who score 
below 8th grade level on 
standardized tests. They 
require educational 
assistance to bring their 
basic skills to a level that 
would make them eligible 
for secondary (high 
school) education or to 
hold a job with basic 
English and math skills.  



Khmer-English 

nieyaCitEdlbBaÄb;min eGayeFIVkarnieyaCitEdlbBaÄb;min eGayeFIVkarnieyaCitEdlbBaÄb;min eGayeFIVkarnieyaCitEdlbBaÄb;min eGayeFIVkar    Dislocated 
worker 

CnEdl³  
k¦ 1¦ RtUv)aneKbBaÄb;rWQb;BIkargarrbs;BYkeK rWGñkEdl)anTTYlnYvesckþI CUndMNwgGMBIkarcb;kargar  
rWkarbBaÄb;kargaredayneyaCkrbs;BYkeK .  
2¦ 1- mansiT§ieBjelj rW)aneRbIR)as;Gs;nUvkarbg;R)ak;nikmµCnrbs;BYkeK rW 2- RtUv)aneK eGayeFIVkargarEdlmanry³eBlyUrRKb;RKan;  
edIm,Ibgðaj cMeBaHkmµviFImYyenAÉmCÄmNÐlbMerIesvakmµRKb;RbePT EdleyagenAkñúgEpñk 134 (c) edayP¢ab;eTAnwgc,ab;kargar 
k¾bu:EnþCaGñkminGacTTYlnUvkarbg;R)ak;nikmµCn)aneLIy edaysarkarrkcMnUl)anTab rWeFIVkareGayneyaCk 
NaEdlBMusßitenAeRkamc,ab;sMngrdæb,evNIEpñknikmµCnrbs;rdæeLIy nig 
3¦minTMngCaRtLb;mkeFIVkargarEdlmanRbePTdUcKñaenaHvijeLIy . 
 x¦ 1¦ )an)at;bg;kargar rW)anTTYlnUvesckþICUndMNwgBIkarQb; rWkar bBaÄb;BIkargarrbs;BYkeK  edaysarkarbiTTVarCaGcIéRnþy_  rWkarbBaÄb;buKÁlik 
CaRTugRTayFMenAÉeragcRk GaKar rWRkumh‘un.  2¦ kMBugeFIVkarenAeragcRk mYyEdlneyaCk)anRbkasfanIgbiTTVar kñúgkMLúgeBl 180éf¶ rW 
3¦edIm,InwgTTYlykesvakmµnanaeRkABIesvakmµ bNþúHbNþal Edl)anbriyayenAkñúgEpñk 134 ¬d¦ ¬4¦esvakmµEdleRbIR)as;kMlaMgBlkmµxøaMg 
manbriyaykñúgEpñk 134  ¬d ¦ 3¦ rWesvakmµ Edlpþl;karKaMRTrnana RtUv)aneGaykargareFIVenAkEnøgNaEdlneyaCk )anpþl; .  
K¦ eFIVkargarrbs;xÜønÉgpÞal; rab;bBa©ÚlTaMgkarRbkbkargarCaksikr Cam©as;ksidæan rW  
X¦ empÞHkñúgsßanPaBy:ab;yWun . 

A person who-- 
(A) (i)  has been 
terminated or laid off from 
their job, or who has 
received a  notice of 
termination or layoff, from 
their employer; 
  (ii) (I) is eligible for or 
has used up their 
unemployment payments; 
or 
  (II) has been employed 
for long enough to show, 
to a program at a one-
stop center referred to in 
section 134(c), 
attachment to the 
workforce act, but who 
can not get 
unemployment payments 
because of low earnings 
or having done work for 
an employer that is not 
covered under a State 
unemployment 
compensation law; and 
            (iii) is not likely to 
return to the same type of 
work; 
(B) (i)   has lost his or her 

job, or has received a 
notice of termination or 
layoff, from their job 
because of a permanent 
closure of, or a big layoff 
at a plant, facility, or 
company; 
 (ii) is working at a facility 
where the employer has 
announced that it will 
close within 180 days; or 
 (iii) in order to receive 
services besides the 
training services 
described in section 
134(d)(4), intensive 
services described in 
section 134(d)(3), or 
supportive services, is 
employed at a place 
where the employer has 
made an announcement 
that the facility will close;   
(C)  was self-employed 
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(including employment as 
a farmer, a rancher, or a 
fisherman) but is 
unemployed because of 
the local economy where 
the individual lives or 
because of natural 
disasters; or 
(D)  is a displaced 
homemaker. 

RksYgkargarrbs;shrdæ RksYgkargarrbs;shrdæ RksYgkargarrbs;shrdæ RksYgkargarrbs;shrdæ Gaemrik Gaemrik Gaemrik Gaemrik (DOL, 
USDOL)    

DOL, USDOL RksYgkargarshrdæGaemrik RksYgshB½n§EdleFIVniy½tkmµ nigpþl;mUlniFi  cMeBaHskmµPaBBlkmµnana .  
United States Department 
of Labor, the federal 
department which 
regulates and funds state 
workforce activities. 
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empÞHEdlsßitenAkñúempÞHEdlsßitenAkñúempÞHEdlsßitenAkñúempÞHEdlsßitenAkñúgsßan PaBy:ab;eyIungsßan PaBy:ab;eyIungsßan PaBy:ab;eyIungsßan PaBy:ab;eyIun    Displaced 
homemaker 

CnEdl)annigkMBugeFIVkareGaysmaCikRKsarkñúgpÞHeday\tTTYlkMér: nigCaCnEdl³                                                                                   
k¦ BwgEp¥kelIcMnUlBIsmaCikRKYsardéTeTot k¾bu:EnþCaCnEdlElgTTYl)ankar]btßmÖBIcMnUl enHeTotEdr nig                                                      
¬x¦ BMumankargareFIV rWmankargareFIVBuMRKb;RKan; nigkMBugRbQrmuxnwgPaBlM)akkñúgkarEsVgrk kargar rWk¾TTYl)ankargard¾RbéBNamYy .                   

A person who has been 
doing unpaid work for 
family members in the 
home and who-- 
 (A) has been dependent 
on the income of another 
family member but is no  
longer supported by that 
income; and 
 (B) is unemployed or 
underemployed and is 
having difficulty in finding 
a job or getting a better 
job. 

KuNvib,tþisßanPaBesdækic©KuNvib,tþisßanPaBesdækic©KuNvib,tþisßanPaBesdækic©KuNvib,tþisßanPaBesdækic©    Economically 
Disadvantaged 

buKÁlEdlCasmaCikRKYsarEdlmancMnUleRkamkMrwtRkIRk rWCabuKÁlEdlkMBugTTYl)ankar]btßmÖ CaR)ak;BIshBn½§ rdæ rWkmµviFIsuxumalPaBkñúgRsuuknana 
rWCabuKÁlEdlkMMBugTTYl)annUvlixit EdlmantMélCaTwkR)ak;BIrdæ rWCabuKÁlEdlBMumanpÞHsMEbg rWCakUnciBa©wm rWCaCnBikar . 

An individual who is either 
a member of a family 
whose income is below 
the poverty level, or who 
is receiving cash benefits 
from a federal, state or 
local welfare program, or 
is receiving food stamps, 
or who is a homeless 
person, or who is a foster 
child, or is a disabled 
person. 

mnusSeBjv½yEdlsßitkñúg mnusSeBjv½yEdlsßitkñúg mnusSeBjv½yEdlsßitkñúg mnusSeBjv½yEdlsßitkñúg 
KuNvib,tiþsßanPaBGb;rM KuNvib,tiþsßanPaBGb;rM KuNvib,tiþsßanPaBGb;rM KuNvib,tiþsßanPaBGb;rM     

Educationally 
Disadvantaged 
Adult 

cUrGanxøwmsar {mnusSeBjv½yEdlmanKuNvibtþi} see Disadvantaged 
Adults. 

kmµviFIBnitüedIm,ITTYl R)ak;]btßmÖ kmµviFIBnitüedIm,ITTYl R)ak;]btßmÖ kmµviFIBnitüedIm,ITTYl R)ak;]btßmÖ kmµviFIBnitüedIm,ITTYl R)ak;]btßmÖ (ERP)    
Eligibility 
Review Program 
(ERP) 

kmµviMFImYyEdlGñkbþwgTamTarRtUv)aneKTak;TgyUr²mþgedIm,IBinitünUvsiT§iénkarTTYlykR)ak; ]btßmÖ  RBmTaMgskmµPaBEsVgrkkargar 
nigtMrUvkarkargarCafµIeLIgvij .  

A program under which 
claimants are periodically 
contacted to review their 
eligibility for benefits, 
work search activities, 
and reemployment needs. 



Khmer-English 

bBa¢IraynamGgÁÁPaB pþl;esvakmµbNþúHbNþalbBa¢IraynamGgÁÁPaB pþl;esvakmµbNþúHbNþalbBa¢IraynamGgÁÁPaB pþl;esvakmµbNþúHbNþalbBa¢IraynamGgÁÁPaB pþl;esvakmµbNþúHbNþal    Eligible Training 
Provider List 

karRbmUlpþúMenATUTaMgRbeTsénGñkpþl;esvaTaMMgLay EdlRtUv)anGnuBaØateGaypþl; ;esvakmµtamry³RbB½n§bMerIesvakmµRKb;RbePT . 
taragTaMgenHmankarpþl;Bt_manGMBIGñkeRbIR)as; edayrab;bBa©ÚlTaMgtMél nigBt_mansIþBIRbtibtiþcMeBaH ral;Gñkpþl;TaMgLay 
edIm,IeGayGñkcUlrYmTaMgGs; GaceFIVkareRCIseIrs edaykarpþl;   Bt_manBIkEnøgeRbIR)as;KNnIbNþúHbNþalsMrab;buKÁlnImYy² .  

A statewide collection of 
providers that are 
approved to give services 
through the One-Stop 
system. These lists 
contain consumer 
information, including cost 
and performance 
information for each of 
the providers, so that 
participants can make 
informed choices on 
where to use their 
Individual Training 
Accounts. 

GgÁPaBpþl;karbNþúHbNþal GgÁPaBpþl;karbNþúHbNþal GgÁPaBpþl;karbNþúHbNþal GgÁPaBpþl;karbNþúHbNþal 
RbkbedaysiTi§RKb;RKan; RbkbedaysiTi§RKb;RKan; RbkbedaysiTi§RKb;RKan; RbkbedaysiTi§RKb;RKan; (ETP)    

Eligible Training 
Provider (ETP) 

GgÁPaBmYydUcCasaklviTüal½y nigmhaviTüal½yÉkCn rWrdæ . GgÁPaBmanmUldæan kñúgshKmn¾ 
EdlBaküesñIsuMrbs;xøÜnRtUv)anGnuBaØatedayKNkmµkarEpñkkargarkñúgRsuk ehIyRtUv)anGnuBaØateGayTTYlykesvakmµnana 
sþIBIkarkt;RtacUlbBa¢IrdækñúgkarbNþúH bNþaltamry³kareRbIR)as;nUvKNnIrbs;buKÁlnImYy² . 

An organization, such as 
a public or private college 
and university, or 
community-based 
organization whose 
application has been 
approved by the local 
workforce board and 
approved for the state list 
of training services 
through the use of an 
Individual Training 
Account. 

esvakmµbMerIkargaresvakmµbMerIkargaresvakmµbMerIkargaresvakmµbMerIkargar    Employment 
Service GgÁPaBEdlmankMritrdæ rWRbBn½§edaHdUrBlkmµsaFarN³ EdlTak;TgnwgesvakmµEpñkkargarTUeTA rbs;RksYgkargarshrdæGaemric .  

The state level 
organization or public 
labor exchange system 
connected with DOL's 
United States 
Employment Service. 

Gg;eKøsCaPasaTIBIr Gg;eKøsCaPasaTIBIr Gg;eKøsCaPasaTIBIr Gg;eKøsCaPasaTIBIr (ESL)    
English as a 
Second 
Language (ESL) 

karGb;rMPasaGg;eKøsdl;mnusSeBjv½yTaMgLayNa EdlGsmtßPaBkñúgkaryl; niyay Gan rWsresr PasaGg;eKøs 
KWCa]bsKÁdl;lT§PaBrkkargar rWrkSaesßrPaBkargar. bBaðaenH k¾manplb:HBal; dl;smtßPaBCak;Esþgrbs;BYkeK edIm,IGnuvtþtYnaTIkñúgsgÁm 
rWbMeBjnUvsMnuMEbbbTsMucUlsBa¢atieGay)aneCaKC½ypgEdr .  

English language 
education for adults 
whose inability to 
understand, speak, read, 
or write the English 
language is a barrier to 
their ability to get or keep 
employment. This also 
has effects on their real 
ability to function in 
society or successfully 
complete the citizenship 
application process. 
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GRtaénGñkEdl)an    cUlbMerIkargar GRtaénGñkEdl)an    cUlbMerIkargar GRtaénGñkEdl)an    cUlbMerIkargar GRtaénGñkEdl)an    cUlbMerIkargar     
Entered 
Employment 
Rate 

viFanEdlRtUv)aneKeRbIR)as;edIm,IkMnt;PaKryénGñkcUlrYmTaMgLayNaEdlRtUv )anpþl;kargarCUn . PaKryenH 
KWRtUv)anKNnaedayeFIVkarEbgEcknUvcMnYnGñkcUl rYmsrubEdl)ancuHeQµaHkñúgkmµviFI nigcMnYnGñkcUlrYmTaMgGs;EdlRtUv)aneKpþl; kargar rW 
GnuBaØatieGaycUlbMerIkargartamry³kmµviFIenH .  

Method used to 
determine the percentage 
of participants who 
become employed. The 
percentage is calculated 
by dividing the number of 
total participants who 
were enrolled in the 
program by the number of 
participants who were 
placed or entered 
employment through the 
program. 

rdæ)albNþúHbNþalnigkargar rdæ)albNþúHbNþalnigkargar rdæ)albNþúHbNþalnigkargar rdæ)albNþúHbNþalnigkargar (ETA, DOL)    ETA, DOL rdæ)albNþúHbNþalnigkargar EdlCaEpñkmYyénRksUgkargaredaymankarTTYlxusRtUvpÞal; ;cMeBaHkmµviFInanaénc,ab;vinieyaKelIBlkmµkargar .  
Employment and Training 
Administration, the part of 
DOL with direct 
responsibility for WIA 
programs. 

GgÁkarsasna GgÁkarsasna GgÁkarsasna GgÁkarsasna (FBO)    
Faith Based 
Organization 
(FBO) 

GgÁPaBEdlkarsßabna karRKb;RKg rWsmaCikPaBrbs;va ekItecjBIIsßab½nsasnamYy rWnitibuKÁl CasaxaEpñksasna .  

Organization whose 
founding, governance, or 
membership is derived 
from a religious institution 
or religiously-affiliated 
entity. 

esvakmµGkçrkmµRKYsar esvakmµGkçrkmµRKYsar esvakmµGkçrkmµRKYsar esvakmµGkçrkmµRKYsar (FLS)    Family Literacy 
Services (FLS) 

esvakmµEdlmanlkçN³RKb;RKan;edIm,IeFIVeGaymankarpøas;bþÚrCaRbcaMkñúgRKYsarmYy edayrab;bBa©ÚlnUvskmµPaBnanadUcteTA³ 1¦ 
skmµPaBGb;rMCamUldæanénkarGan nig sresr rvag«BukmþaynigkUn . 2¦karbNþúHbNþaldl;«Bukmþay edIm,IkøayCaRKUbzm sMrab;kUnrbs;xøÜn 
nigCaédKUeBjeljkñúgkarGb;rMkUnrbs;xøÜn .  3¦karbNþúHbNþal elIcMenHdwgCamUldæanén karsresr 
karGanrbs;«BukmþaynaMmknUvPaBsMbUrEbbénesdækic©rbs;xøÜn . 4¦ karGb;rMEdl 
manlkçN³smRsbeTAtamGayuedIm,IerobcMeGaykumarTTYl)aneCaKC½yTaMgkñúgsala nigbT BiesaFn¾CIvit .  

Services that are 
sufficient to make lasting 
changes in a family, and 
that integrate all of the 
following activities: (1) 
literacy activities between 
parents and their children; 
(2) training for parents 
regarding how to be the 
primary teacher for their 
children and full partners 
in the education of their 
children; (3) parent 
literacy training that leads 
to economic self-
sufficiency; and (4) an 
age-appropriate 
education to prepare 
children for success in 
school and life 
experiences. 
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kartamdankartamdankartamdankartamdan    Follow-up 

kartamdannUvGIV²EdlnwgekIteLIgcMeBaHGñkcUlrYmTaMgGs;enAeBlbBa©b;kmµviFI c,ab;vini eyaKelIBlkmµkargar (WIA) Edlmanry³eBl180éf¶ 
eRkayBIkargarsakl,gelIkdMbUg .  tMrUvkarsMrab;r)aykarN_RtUveGaymannUvBt_mandUcteTA³ tYnaTIkñúgkargar ¬cMnYndgénkarcUlbMerI 
kargar¼kargarsakl,gEdlmanry³eBl180éf¶eRkaycb;kmµviFI¦ R)ak;QñÜlRbcaMem:agKitCa mFüm ¬karpøas;bþÚréncMnUlkñúgry³eBl 
180éf¶eRkaycb;kmµviFI¦ karrkSakargar ¬énGñkEdl)an cueQµaHkñúgvKÁbNúþHbNþal 
pþl;BIcMnYnénGñkEdlkMBugRtUv)aneKCYlenAeLIykñúgkargarsakl,g Edlmanry³eBl180éføeRkayBIkmµviFIcb;¦ . 

The tracking of what 
happens to participants 
when they leave the WIA 
program for a period of 
180 days after first job 
placement. The reporting 
requirements include the 
following information: 
employment status 
(number of Entered 
Employments/Placements 
at 180 days after program 
has ended), average 
hourly wage (earnings 
change at 180 days after 
program has ended), and 
job retention (of those 
enrolled in training, 
provide number of those 
still employed in trained 
occupation at 180 days 
after program has ended. 

sBaØab½RtEdlmantMélesµI sBaØab½RtEdlmantMélesµI sBaØab½RtEdlmantMélesµI sBaØab½RtEdlmantMélesµI 
mFümsikSacMmFümsikSacMmFümsikSacMmFümsikSacMenHdwgTUeTA enHdwgTUeTA enHdwgTUeTA enHdwgTUeTA (GED)    

GED 
sBaØab½RtEdlmantMélesµImFümsikSacMenHdwgTUeTA RtUv)anTTYledaykarRblg Cab;etsþEdl mantMélesµIkMritmFümsikSaGb;rMcMenHdwgTUeTA 
Edlvas;sÞg;eTAelICMnaj nigcMenHdwgTUeTAkñúg GMLúgeBlbYnqñaMénniyammFümsikSaGb;rMEdlmanBImunmk .   

General Equivalency 
Diploma. A high school 
equivalency diploma, 
which is obtained by 
passing the General 
Educational Diploma 
Equivalency Test that, 
measures skills and 
knowledge generally 
associated with four years 
of traditional high school 
instruction. 

svnakarsvnakarsvnakarsvnakar    Hearing 
Ca»kasdl;PaKITaMgLay edIm,IsuMeGayvinicä½ysaCafµIcMeBaHesckþIsMercCaelIkdMbUg Edl)anRb kasedayecARkmEpñkc,ab;rdæ)al mRnþIsvnakar 
rWGaCJakNþal .  

The opportunity for 
parties to appeal an initial 
determination to be heard 
by an administrative law 
judge, hearing officer, or 
referee. 

mRnþIsvnakrmRnþIsvnakrmRnþIsvnakrmRnþIsvnakr    Hearing Officer cUrGanxøwmsar {ecARkmEpñkc,ab;rdæ)al} . See Administrative Law 
Judge. 

CneGs,:aj rWLataMgCneGs,:aj rWLataMgCneGs,:aj rWLataMgCneGs,:aj rWLataMg    Hispanic or 
Latino/a 

buKÁlCnCatimiucsIuc tUrIkar Kuy)a GaemrikkNþalrWGaemrikxagt,Úg rWbUKÁlEdlmanvb,Fm eGs,:aj rWecjBIRbPBd¾ÉTeTot 
edayBuMKitGMBIBUCsasn_ .  

A person of Mexican, 
Puerto Rican, Cuban, 
Central or South 
American, or other 
Spanish culture or origin, 
regardless of race.  
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EpnkarkargarbuKÁl EpnkarkargarbuKÁl EpnkarkargarbuKÁl EpnkarkargarbuKÁl (IEP)    
Individual 
Employment 
Plan (IEP) 

EpnkarEdlRtUv)anbegáIteLIgedayGñkcUlrYm nigGñkRKb;RKg edIm,IkMnt;BI eKaledAkñúgkargar rbs;GñkcUlrYm TisedAEdlGacsMerceTA)and¾smRsb 
RBmTaMg bNþaesvakmµsmRsbTaMgLay sMrab;GñkcUlrYmTaMgGs;edIm,IQaneTAsMerceGay)an nUveKaledAkñúgkargar .  

A plan developed by the 
participant and the case 
manager to identify the 
participant's employment 
goals, the appropriate 
achievement objectives, 
and the appropriate 
combination of services 
for the participant to 
achieve the employment 
goals. 

buKÁlEdlmancMenHdwgPasa buKÁlEdlmancMenHdwgPasa buKÁlEdlmancMenHdwgPasa buKÁlEdlmancMenHdwgPasa 
Gg;eKøsenAmankMrit Gg;eKøsenAmankMrit Gg;eKøsenAmankMrit Gg;eKøsenAmankMrit (LEP)    

Individual of 
Limited English 
Proficiency 
(LEP) 

mnusSeBjv½y rWWyuvCnBMu)anTTYlkarGb;rMkñúgsala Edlkarniyay Gan sresr rWyl;Pasa Gg;eKøsenAmankMrit ehIyEdl k¦ 
PasakMenItrbs;xøÜneRkABIPasaGg;eKøs  x¦rs;enAkñúg briyakasRKÜsar rWshKmn_EdleRbIR)as;PasaeRkABIGg;eKøsmanlkçN³CamUldæan .  

An adult or out-of-school 
youth who has limited 
ability in speaking, 
reading, writing or 
understanding the 
English language, and (a) 
whose native language is 
a language other than 
English; or (b) who lives 
in a family or community 
environment where a 
language other than 
English is the dominant 
language. 

yuT§saRsþesvakmµbuKÁl yuT§saRsþesvakmµbuKÁl yuT§saRsþesvakmµbuKÁl yuT§saRsþesvakmµbuKÁl (ISS)    
Individual 
Service Strategy 
(ISS) 

kic©RBmeRBog rWeKaledATaMgLayEdl)ansMercrvag GñkcUlrYmkñúgyuvCnc,ab;vinieyaKelIBlkmµ kargar ¬WIA 
Youth¦nigbuKÁlikRbwkSaeyabl;yuvCn c,ab; vinieyaKelIBlkmµkargar ¬WIA Youth¦ ¬CaFmµtaGñkRKb;RKg¦ 
dak;ecjnUvEpnkarsMrab;GñkcUlrYmnImYy² edIm,IeFIVeGayRbesIr eLIgeq<aHeTAkan;eKaledAkñúgkarGb;rM nigkargarrbs;xøÜn .  

An agreement of skills 
and goals decided 
between a WIA Youth 
participant and WIA 
Youth staff counselor 
(usually a case manager), 
that sets out a plan for 
the participant to make 
progress towards his/her 
educational and 
employment goals. 

KNnIbNþúHbNþalbuKÁl KNnIbNþúHbNþalbuKÁl KNnIbNþúHbNþalbuKÁl KNnIbNþúHbNþalbuKÁl (ITA)    
Individual 
Training 
Account (ITA) 

KNnIcMnay begáIteLIgkñúgnaménGñkcUlrYm Edlpþl;sMrab;karbNþúHbNþalviC¢aCIv³ . 
An expenditure account 
established on behalf of a 
participant that provides 
for vocational training.  

buKÁlEdlmanBikarPaBbuKÁlEdlmanBikarPaBbuKÁlEdlmanBikarPaBbuKÁlEdlmanBikarPaB    Individual with a 
Disability buKÁlTaMgLayNaEdlGsmtßPaBdUcmanEcgkñúgvKÁx½NÐTI3énc,ab;sþIBIPaBGsmtßPaB rbs;GaemrikqñaM1990 ¬42 U.S.C. 12102¦. 

An individual with any 
disability as defined in 
section 3 of the 
Americans with 
Disabilities Act of 1990 
(42 U.S.C. 12102). 



Khmer-English 

bNþwgbzm bNþwgbzm bNþwgbzm bNþwgbzm (IC)    Initial Claim ( IC)
sMnMulixitsMrab;karkMnt;pþl;eGaynUvR)ak;]btßmÖFanar:ab;rgdl;nikmµCn . bNþwgbzmmanbYnRbePT bNþwgfµI bNþwgsareLIgvij bNþwgbEnßm 
nigbNþwgGnþrkal .  

An application for a 
determination of 
entitlement to 
unemployment insurance 
benefits. There are four 
types of Initial Claims: 
New Claims; Reopened 
Claims; Additional 
Claims; and Transitional 
Claims. 

karerIscUlkarerIscUlkarerIscUlkarerIscUl    Intake 

CadMeNIrkarBnitüebkçCneTAelIPaBsmRsbkñúgkarTTYlesvakmµ . eFIVkarkMnt;BI plRbeyaCn_ énkmµviFIEdlGacmancMeBaHebkçCn. 
pþl;Bt_mansþIBIkmµviFI esvakmµTaMgLay rbs;vanigBIIkEnøg EdlGacTTYl)anesvakmµTaMgenH 
RBmTaMgkareRCIserIsebkçCnnImYy²eGaycUlrYmkñúgkmµviFI .  

A process for screening 
individual applicants for 
eligibility for services; 
making a determination 
whether the program can 
benefit the applicants; 
providing information 
about the program, its 
services and the 
availability of those 
services; and selecting 
individual applicants for 
participation in the 
program. 

esvakmµbMb:nesvakmµbMb:nesvakmµbMb:nesvakmµbMb:n    Intensive 
services 

esvakmµTaMgLayEdlmancMeBaHmnusSeBjv½y nigkmµkrGENþtTaMgLay Edl)anbBa©b; esvakmµsñÚlmYyrWeRcIn 
ehIyenABMuTan;mansmtßPaBGacTTYl)ankargareFIV rWCaGñkkMBug RtUv)aneKCYl  ehIy)ankMnt;BItMrUvkarcaM)ac;edIm,IrkeGay)ankargarRbesIr 
edIm,IPaBsMbUr Ebbénesdkic©pÞal;xøÜn . esvakmµsñÚlrYmman EpnkarGaCIBCalkçN³buKÁl karerobcM CIvRbvtiþ køwbrkkargar karRbwkSaBIGaCIB 
Genþvasik nigkarvaytMélrYm .  mUldæanRKwH énkarGb;rM Gg;eKøsCaPasaTIBIr nig mUldæanRKwHénkMuBüÚT½r 
CYnkalk¾RtUUv)aneKcat;TukCaesvakmµsñÚlpgEdr .  

Services available to 
adults and dislocated 
workers who have 
completed one or more 
Core Services and are 
still unable to gain 
employment OR who are 
employed and have been 
determined in need of 
services to get a better 
job in order to gain self-
sufficiency. Intensive 
Services include 
individual career 
planning, resume 
preparation, job clubs, 
career counseling, 
internships, and 
comprehensive 
assessments. Basic 
education, ESL, and 
basic computer literacy 
are also sometimes 
considered Intensive 
Services. 
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karCMTas;karCMTas;karCMTas;karCMTas;    Issue 
c,ab; kal³eTs³ lkçxNÐedIm,IdksiTi§sMxan²;énGñkdak;Bakübþwg BIbgáan;édR)ak;]btßmFanar:ab;rg dl;nikmµCnedayeyageTAtamc,ab;kñúgrdæ 
rWshB½n§ .  

An act, circumstance or 
condition potentially 
disqualifying a claimant 
from receipt of 
unemployment insurance 
benefits under 
state/federal law. 

skmµPaBrkkargar eFIVenAtamkøwbskmµPaBrkkargar eFIVenAtamkøwbskmµPaBrkkargar eFIVenAtamkøwbskmµPaBrkkargar eFIVenAtamkøwb    Job Club 
Activities 

lkçN³énCMnYykñúgkarEsVgrkkargar EdlRtUv)anpþl;manlkçN³CaRkum . CaFmµta køwbGñk rkkargareFIVpþl;karENnaM 
nigCMnYykúñgkarbMeBjBaküsMukargar karBRgwgEpñkCIvRbvtþi epþatyk citþiTukdak;eFIVeGay»kaskargarmankMrwtx<s;kñúgTIpSarBlkmµ 
nigCMrujkarnaMmuxkñúgkargar . køwbGñkrkkargareFIVCaeRcInRbIR)as;esovePATUrs½BÞ nigpþl;karKaMRTCaRkumdl;GñkcUlrYmTaMgGs; 
kñúgeBlmunnigeRkayeBlsMPasn_sakl,g . 

A form of job search 
assistance provided in a 
group setting. Usually job 
clubs provide instruction 
and assistance in 
completing job 
applications and 
developing resumes and 
focus on maximizing 
employment opportunities 
in the labor market and 
developing job leads. 
Many job clubs use 
telephone banks and 
provide group support to 
participants before and 
after they interview for 
openings. 

karGPivDÆelIkargarkarGPivDÆelIkargarkarGPivDÆelIkargarkarGPivDÆelIkargar    Job 
Development 

CadMeNIkarénkarpSBVpSayBIGñkcUlrYmkmµviBIdl;nieyaCk rYmmankarpþl;Bt_mandl;nieyaCkTaMg LayBIsmtßPaBénGñkcUlrYmkñúgkmµviFI 
nigkaresñIeGaymankarsMPasn_sMrab;buKÁlmñak;CamYynieyaCk .  

The process of marketing 
a program participant to 
employers, including 
informing employers 
about what the participant 
can do and asking for a 
job interview for that 
individual with the 
employer. 

esvakmµCYyrkkargareGayeFVIesvakmµCYyrkkargareGayeFVIesvakmµCYyrkkargareGayeFVIesvakmµCYyrkkargareGayeFVI    Job Placement 
Services 

CMnYyCaBiessdl;GñkcUlrYmrkkargareFIV EdlTak;TgeTAnigskmµPaBnanadUcCa CMnYykñúgkarRsav RCavrkkargar karbNþúHbNþal 
rWkarGPivDÆelIkargar .  

Services that specifically 
assist participants find 
jobs that may involve 
activities such as job 
search assistance, 
training, or job 
development.  

karrkSaresßßrPaBkargarkarrkSaresßßrPaBkargarkarrkSaresßßrPaBkargarkarrkSaresßßrPaBkargar    Job Retention 
lT§PaBedIm,IrkSareGay)ansßitesßrenAkñúgGMLúgeBlNamYyCak;lak; CaFmµtamanry³eBlBI 80 eTA 190 éf¶ rWeRcInCagenH 
EdlbgðajfakmµkrrUbenaHmanCMnajRKb;RKan; smRsbeTAtamtMrUvkar kargar nigmanC½yCMnHkñúgkargar .  

The ability to keep a job 
for a certain period of 
time, usually 90 or 180 
days or more, which 
shows that a worker has 
the skills to fit into the 
workplace and succeed in 
a job.  
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karedaHdUrBlkmµkaredaHdUrBlkmµkaredaHdUrBlkmµkaredaHdUrBlkmµ    Labor Exchange

esvakmµEdlRtUv)anpþl;dl;GñkEsVgrkkareFIV nignieyaCkedaysßab½nesvakmµkargarrbs;rdæ. esvakmµEdlpþl;dl;GñkrkkargarGacrab;bBa©ÚlnUv 
karvaytMél karRblg karRbwkSaeyabl; kar pþl;Bt_manBITIpSarBlkmµ nigerobcMeGaymankarCYbCamYynigGnaKtnieyaCkTaMgLay .  
esvakµsMrab;nieyaCkGacrab;bBa©ÚlnUv karTTYlBaküesñIsMukargar BinitüeRCIserIsebkçCn karENnaMBIebkçCnEdlmansmtßPaB 
nigkarpþl;nUvesvatamdancMeBaHebkçCn .   

Services provided to job 
seekers and employers 
by the State Employment 
Service Agencies. 
Services to job seekers 
may include assessment, 
testing, counseling, 
provision of labor market 
information and referral to 
prospective employers. 
Employer service may 
include accepting job 
orders, screening 
applicants, referring 
qualified applicants and 
providing follow-up. 

kMlaMgBlkmµkMlaMgBlkmµkMlaMgBlkmµkMlaMgBlkmµ    Labor Force 
cMnYnsrubénCnsøÚtRtg;TaMgGs; RtUv)aneKcat;CaGñkmankargareFIV nigGñkEdlKµankargareFIV eday rYmTaMgsmaCikénkgkMlaMgRbdab;GavuFTaMgGs; 
EdlmanmUldæanswkenAkñúgTwkdIshrdæGaemrik . ¬RBwtþibR½tkariyal½ysißtiBlkmµelx 2175¦ .  

The total of all civilians 
classified as employed 
and unemployed and 
members of the Armed 
Forces stationed in the 
United States. (Bureau of 
Labor Statistics Bulletin 
2175). 

tMbn;TIpSarBlkmµ tMbn;TIpSarBlkmµ tMbn;TIpSarBlkmµ tMbn;TIpSarBlkmµ (LMA)    Labor Market 
Area (LMA) 

sßitkñúgtMbn;EdlbuKÁlRKb;rUbGacrs;enA nigrkkargar)aneFIVkñúgcMgaymYyd¾smRsb rWk¾Gac 
pøas;bþÚrkargar)any:aggayedayBMutMrUveGayBYkeKpøas;bÚþrTIkEnøg rWlMenAdæaneLIy .  

An area within which 
individuals can live and 
find employment within a 
reasonable distance or 
can easily change jobs 
without changing their 
place of residence. 

Bt_mansIþBITIpSarBlkmµ Bt_mansIþBITIpSarBlkmµ Bt_mansIþBITIpSarBlkmµ Bt_mansIþBITIpSarBlkmµ (LMI)    
Labor Market 
Information 
(LMI) 

Bt_mansIþBITIpSarBlkmµ Bt_manEdlTak;TgnwgkMlaMgBlkmµKµankareFIV ]sSah_kmµ GaCIB.l. 
Labor Market Information, 
labor related information 
about unemployment, 
industries, occupations, 
etc 

bMNinCIvitbMNinCIvitbMNinCIvitbMNinCIvit    Life Skills 

CMnajTaMgLayEdlrab;bBa©ÚleTAkñúgcMenHdwgmnusSeBjv½y eRbIR)as;kñúgkarR)aRs½yTak;TgCa mYyRbFanbTmYycMnYndUcCa esdækic©TIpSar 
rdæaPi)alnigc,ab; cMenHdwgCaGaCIB FnFanshKmn_ nig 
suxPaBEdlRtUv)aneKdak;bBa©ÚleTAkñúgvKÁsikSaéncMenHdwgmUldæanTaMgLayrbs;sßab½nGb;;rM .  

Those skills which are 
included in adult literacy 
dealing with such topics 
as consumer economics, 
government and law, 
occupational knowledge, 
community resources, 
and health that are 
included into an 
educational agency's 
basic literacy skills course 
of study. 
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smtßPaBPasaGg;eKøsmankMrit smtßPaBPasaGg;eKøsmankMrit smtßPaBPasaGg;eKøsmankMrit smtßPaBPasaGg;eKøsmankMrit (LEP)    
Limited English 
Proficiency 
(LEP) 

buKÁlEdlmansmtßPaBPasaGg;eKøsmankMrit CabuKÁlEdlmansmtßPaBkñúgkarniyay Gan sresr rWkaryl;PasaGg;eKøsenAmankMritehIyEdl³     
k¦ manPasakMenItrbs;xøÜneRkABIGg;eKøs rW                                                                                                          x¦ 
Edlrs;kñúbriyakasRKYsar rWshKmn_EdlCakEnøgman PasaRbIR)as;CamUldæaneRkABIGg;eKøs .  

An individual with LEP is 
one who has limited 
ability in speaking, 
reading, writing or 
understanding the 
English language and  
(a) whose native 
language is a language 
other than English or  
(b) who lives in a family or 
community environment 
where a language other 
than English is the 
dominant language 

GkçrkmµGkçrkmµGkçrkmµGkçrkmµ    Literacy 
smtßPaBrbs;buKÁlmñak;²edIm,I  1¦ Gan sresr nigniyayPasaGg;eKøs nig  2¦ kMBüÚT½r nig karedaHRsaybBaða 
kMritsmtßPaBcaM)ac;edIm,IGnuvtþtYnaTIkñúgkargar RKYsar nigkñúgsgÁm .  

An individual's ability to 
(1) read, write, and speak 
in English, and (2) 
compute and solve 
problems, at levels of 
proficiency necessary to 
function on the job, in the 
family, and in society. 

buKÁlEdlmancMnUlTabbuKÁlEdlmancMnUlTabbuKÁlEdlmancMnUlTabbuKÁlEdlmancMnUlTab    Low-income 
individual 

Bakü {buKÁlmancMnUlTab} mann½yCabuKÁlEdl³                                                                              
k¦ TTYl rWCasmaCikRKYsarEdlTTYl karcMnayCasac;R)ak;sißteRkamkmµviFICMnYy]btßmÖCasa FarN³nUvcMnUlCamUldæanrbs;shB½n§ rdæ rWkñúgRsuk .   
x¦ TTYl rWCasmaCikRKYsarEdlTTYlR)ak;cMnUlsrubRbcaMRKUsar  kñúgGMLúgeBl6Exmunkardak; BaküsMusMrab;kmµviFIcab;epþIm ¬elIkElg 
R)ak;sMngénPaBGt;kargareFIV R)ak;cMnaysMrab;kUn karcMnayEdl)anerobrab;enAkñúgcMnuc ¬k¦ R)ak;Fanar:ab;rg]btßmdl;mnusScas;Cra GñkEdlrYcCI 
vitTaMgGs;)anTTYl Ep¥keTAtamvKÁx½NÐ 202 énc,ab;sniþsuxsgÁm (42 U.S.C. 402) EdlTMhMRKYsarrbs;eKminFMCag³                                
1¦ bnÞat;PaBRkIRk sMrab;ry³eBlmYysmmUlüKña rW                                                                                                          
2¦ 70PaKryénkMrwtcMnUlsþg;darkarrs;enATab sMrab;ry³eBlmYyRbhak;RbEhlKña .                                                                     
K¦ CakmµsiTi§dl;RKYsarEdlTTYl ¬rWRtUv)aneKsMerckñúgGMLúgeBl6ExmuneBlEdlBaküsMukmµviFI mansiTi§GacTTYl)an¦ 
lixitmantMélCaTIkR)aksMrab;CnRkIRk RsbeTAtamc,ab;lixiTwkR)ak; ;sMrab;CnRkIRkqñaM1977 (7 U.S.C. 2011 et seq.)                         
X¦ CabuKlKµanlMenAdæan dUcEdl)anEcgenAkñúgEpñk ¬k¦ nig ¬x¦ énvKÁx½NÐTI103 c,ab; Stewart B. McKinney 
CMnYyseRgÁaHCnKµanlMenAdæan (42 U.S.C. 11302)                                                                                        
g¦ CakUnciBa©wm Edl_)anTTYlR)ak;]btßmÖBirdæ rWrdæaPi)alkñúgRsuk  rWkñúgkrNICaeRcInRtUv)anc,ab; GnuBaØatþ EdlRtUvsMercedayelxaFikarBlkmµ 
(Secretary of Labor). CabKÁlGsmtßPaBEdl manR)ak;cMnUlRtUveTAtamtMrUvkarénkmµviFIdUcEdl)anBN’naenAkñúg ¬k¦ nig ¬x¦ 
b:uEnþCabuKÁlEdl KµansmaCikNamñak;mancMnUlRsbeTAtamtMrUvkar .  

The term ``low-income 
individual'' means a 
person who-- 
(A) receives, or is a 
member of a family that 
receives,  
cash payments under a 
Federal, State, or local 
income- 
based public assistance 
program;            
 (B) received an income, 
or is a member of a family 
that received a total 
family income, for the 6-
month  
period before application 
for the program involved  
(besides unemployment 
compensation, child 
support  
payments, payments 
described in 
subparagraph (A),  
and old-age and survivors 
insurance benefits 
received  
under section 202 of the 
Social Security Act  
(42 U.S.C. 402) that, for 
their family size, is not 
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more  
than the higher of— 
(i) the poverty line, for an 
equivalent period; or 
(ii) 70 percent of the lower 
living standard income  
level, for an similar 
period; 
(C) belongs to a 
household that receives 
(or has been  
decided within the 6-
month period before 
application  
for the program to be 
eligible to receive) food 
stamps  
according to the Food 
Stamp Act of 1977  
(7 U.S.C. 2011 et seq.); 
(D) is a homeless person, 
as defined in subsections  
(a) and (c) of section 103 
of the Stewart B. 
McKinney  
Homeless Assistance Act 
(42 U.S.C. 11302); 
(E) is a foster child for 
whom State or local  
government payments 
are made; or 
(F) in cases permitted by 
rules decided by the  
Secretary of Labor, is a 
person with a disability  
whose own income meets 
the requirements of a  
program described in 
subparagraph (A) or of  
subparagraph (B), but 
who is a member of a 
family  
whose income does not 
meet such requirements. 

cMnYnR)ak;]btßmÖGtibrma cMnYnR)ak;]btßmÖGtibrma cMnYnR)ak;]btßmÖGtibrma cMnYnR)ak;]btßmÖGtibrma (MBA)    
Maximum 
Benefit Amount 
(MBA) 

CacMnYnsrubénR)ak;]btßmÖFanar:ab;rgdl;nikmµCn EdlGacpþl;eGaydl;GñkTamTarCaR)ak;]btßmÖ mYyqñaM . 
The total amount of 
unemployment insurance 
benefits payable to a 
claimant in a benefit year. 
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CMnYy]btßmÖsMrab;suxPaBCMnYy]btßmÖsMrab;suxPaBCMnYy]btßmÖsMrab;suxPaBCMnYy]btßmÖsMrab;suxPaB    Medicaid 
CakmµviFICMnYyEpñksuxPaBdl;GñkEdlKµanlT§PaBbg;éføBüa)alsuxPaBCaerOy²)an dUcenHkar cMnayenHRtUv)aneFIVeLIgedayrdæaPi)alénrdæ 
rWrdæaPi)alshBn½§ .  

A program of medical aid 
for people that cannot 
afford regular medical 
service that is paid for by 
the state and federal 
governments  

esvapÁt;pÁg;suxPaBpøÚvcitþesvapÁt;pÁg;suxPaBpøÚvcitþesvapÁt;pÁg;suxPaBpøÚvcitþesvapÁt;pÁg;suxPaBpøÚvcitþ    Mental health 
services 

karBüa)altamEbbcitþsaRsþ rW tamEbviklcrit nig esvaRbwkSaeyabl;dl;buKÁlTaMgLayNa EdlmanCMgWpøÚvcitþ . 
karBüa)alenHGacRtUveFIVeLIgCaRkum rWk¾mñak;²  ehIyRtUv)anpþl;edayGñk RbkbviC¢aCIv³EpñksuxPaBEdlmansiTi§GnuBaØatiRtUv)anGnuBaØatiedayrdæ 
edIm,Ipþl;nUvesvakmµenH .  GñkTaMgenaHrUmman eBTüviklcrit eBTücitþviTüa nig GñkbMerIkarsgÁmenAtamkøInikEdlc,ab;GnuBaØatI .  

Psychological and 
psychiatric treatment and 
counseling services, for 
individuals with a 
diagnosed mental illness, 
conducted in a group or 
individual setting, and 
provided by a mental 
health professional 
licensed or authorized 
within the State to render 
such services. This 
typically includes 
psychiatrists, 
psychologists, and 
licensed clinical social 
workers.  

kmµkrksidæancl½t rWtamrdUv kmµkrksidæancl½t rWtamrdUv kmµkrksidæancl½t rWtamrdUv kmµkrksidæancl½t rWtamrdUv (MSFW)    
Migrant or 
Seasonal Farm 
Worker (MSFW) 

kmµkrksidæancl½t kmµkrEdlkMBugpøas;TI rWkmµkrtamrdUv .  
A migrant farm worker, a 
migrant processing 
worker, or a seasonal 
worker. 

karkMnt;pþl;CahirBaØb,TankarkMnt;pþl;CahirBaØb,TankarkMnt;pþl;CahirBaØb,TankarkMnt;pþl;CahirBaØb,Tan    Monetary 
Determination 

lixitEdlRtUv)aneKecj edm,Ipþl;Bt_mandl;buKÁlnImYy² etIeKmanlkçN³eqøIytbcMeBaHtMrUv karénkargar nigR)ak;QñÜlEdrrWeT  
caM)ac;RtUvdak;ecjnUvsiTi§TTYlkarFanar:ab;rgdl;nikmµCn ehIyebIkñúgkrNIpþl; etIGacmancMnYnb:unµanCaGtibrmaRbcaMs)þah_ .  

A written notice issued to 
inform an individual of 
whether or not he/she 
meets the employment 
and wage requirements 
needed to establish 
entitlement to 
unemployment insurance, 
and, if entitled, the weekly 
and maximum benefit 
amounts that he/she may 
receive. 

karkMnt;eLIgvijnUv karpþl;CahirBaØb,TankarkMnt;eLIgvijnUv karpþl;CahirBaØb,TankarkMnt;eLIgvijnUv karpþl;CahirBaØb,TankarkMnt;eLIgvijnUv karpþl;CahirBaØb,Tan    Monetary 
Redetermination

karkMnt;sarCafµI EdleFIVeLIgbnÞab;BIkarBicarNa nigKNnaeTAelITwkR)ak;rbs;GñkTamTarkar ]btþmÖFanar:ab;rgdl;nikµCn 
edayEp¥keTAelIvik½yb½RténBt_manBIkargar nigR)ak;QñÜlfµI .  

A new determination 
made after 
reconsideration and/or re-
computation of an 
unemployment insurance 
claimant’s monetary 
entitlement based on the 
receipt of new 
employment and wage 
information. 
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CnCatiedImhaév: rWGñkRsukekaH CnCatiedImhaév: rWGñkRsukekaH CnCatiedImhaév: rWGñkRsukekaH CnCatiedImhaév: rWGñkRsukekaH 
enAtMbn;):asIuhVicd¾éTeTotenAtMbn;):asIuhVicd¾éTeTotenAtMbn;):asIuhVicd¾éTeTotenAtMbn;):asIuhVicd¾éTeTot    

Native Hawaiian 
or Other Pacific 
Islander 

CnEdlmanRbPBecjBICnCatiedImNamYyén ekaHhaév: Guam, Hawait,Samoa  rWBIekaHd¾éTeTotkñúg tMbn;):asIuhVic .  
A person having origins in 
any of the original 
peoples of Hawaii, Guam, 
Samoa, or other Pacific 
Island.  

bNþwgfµIbNþwgfµIbNþwgfµIbNþwgfµI    New Claim cUrGanxøwmsar {bNþwgfµI} . (See Initial Claim) 

karkMnt;pþl;Edlmin           karkMnt;pþl;Edlmin           karkMnt;pþl;Edlmin           karkMnt;pþl;Edlmin           
EmnCahirBaØb,TanEmnCahirBaØb,TanEmnCahirBaØb,TanEmnCahirBaØb,Tan    

Nonmonetary 
Determination 

lxitEdlecjedIm,Ipþl;Bt_mandl;GñkTamTarsuMkarFanar:ab;rgdl;nikmµCn rwnieyaCkBIkarkMnt; siTi§RtUvTTYl 
EdlbNþalBIbBaðaénkarpþac;ecjBIkargar rWtMrUvkarénPaBGacTTYl)and¾éTeTot .  

A written notice issued to 
inform an unemployment 
insurance claimant and/or 
employer about the 
determination of eligibility 
arising from issues of 
separations from work or 
other eligibility 
requirements. 

kargarEdlTamTarCMnajkargarEdlTamTarCMnajkargarEdlTamTarCMnajkargarEdlTamTarCMnaj    Nontraditional 
employment 

kargar rWCaRbePTénkargarEdlkñúgenaHmanePTmYyticCag25PaKrycUlrYm énGñkEdlRtUv)aneKCYlTaMgGs;sMrab;kargarnImYy² 
rWkñúgEpñkNamYyénkargar .  

Jobs or types of work for 
which persons from one 
gender make up less than 
25 percent of the people 
employed in each job or 
field of work. 

kic©RBmeRBogBaNiC¢kmµesrIenAGaemrikxageCIgkic©RBmeRBogBaNiC¢kmµesrIenAGaemrikxageCIgkic©RBmeRBogBaNiC¢kmµesrIenAGaemrikxageCIgkic©RBmeRBogBaNiC¢kmµesrIenAGaemrikxageCIg
(NAFTA)    

North American 
Free Trade 
Agreement 
(NAFTA) 

dak;ecjnUvCMnYykarsMrbsMrYldl;karpøas;bþÚrsMrab;kmµkrenAtambNþaRkumhu‘n EdlTTYlrg\T§iBl BIkarnaMcUlBIRbeTsmiucsiuc rWkaNada 
rWBIrbTplitplshrdæGaemrikcMeBaHRbeTsTaMgenaH .  

Establishes Transitional 
Adjustment Assistance 
(TAA) for workers in 
companies affected by 
imports from Mexico or 
Canada or by shifts of 
U.S. production to those 
countries. 

karbNþúHbNþalCMnajGaCIBkarbNþúHbNþalCMnajGaCIBkarbNþúHbNþalCMnajGaCIBkarbNþúHbNþalCMnajGaCIB    Occupational 
Skills Training 

rab;bBa©ÚlTaMg 1¦ karGb;rMEpñkviC¢aCIv³EdlRtUv)anerobcMeLIgedIm,Ipþl;dl;buKÁlmñak;nUvCMnajEpñk 
bec©keTsTaMgLaycaM)ac;edIm,IGnuvtþkargard¾Cak;lak; rWbNþakargarnana  2¦ kahVwkhVWn Cak;EsþgpÞal;enAelIkargar .  

 Includes both (1) 
vocational education 
which is designed to 
provide individuals with 
the technical skills and 
information required to 
perform a specific job or 
group of jobs, and (2) on-
the-job training. 
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CnelIµsCnelIµsCnelIµsCnelIµs    Offender 
mnusSeBjv½y rWWyuvCnTaMgLayNaEdl)anBak;B½n§enAkñúgdMenIrkaryutiþFm’EpñkRBhµTNÐ sMrab;GñkTaMgenaH Ep¥keTAtamc,ab;enH 
esvakmµGacmanRbeyaCn_ rWCaGñkEdlRtUvkarCMnYykñúgkar CMnH]bsKÁEkøgbnøMcMeBaHkargarEdlbNþalmkBIRbvtiþCab;XuMXaMg rWkarRbRBitþbT]Rkidæ .  

Any adult or youth who 
has been involved in the 
criminal justice process 
for whom services under 
this Act may be helpful or 
who needs assistance in 
overcoming artificial 
barriers to employment 
resulting from a record of 
arrest or conviction. 

mCÄmNÐlEdlpþl;nUv  GaCIBRKb;RbePTmCÄmNÐlEdlpþl;nUv  GaCIBRKb;RbePTmCÄmNÐlEdlpþl;nUv  GaCIBRKb;RbePTmCÄmNÐlEdlpþl;nUv  GaCIBRKb;RbePT    One-Stop 
Career Center 

eyageTAtamc,ab;vinieyaKBlkmµkargar RKb;RbB½§nkñúgRsukTaMgGs;RtUvmanmCÄmNÐlEdlpþl;nUv  GaCIBRKb;RbePT . mCÄmNÐlenH 
Cakariyal½yEdlbegáIteGaymanRbB½§nesvakmµCaeRcInRb ePTsßitenAmYykEnøg tamry³karbMerIesvaedayxøÜnÉg rWedaymanCMnYyBIbuKÁlikmNÐl .  
cMnYn énmCÄmNÐlTaMgGs; esvakmµTaMgLay RBmTaMglkçN³Edlvapþl;manPaBxus²KñaBItMbn; mYyeTAmYy 
GaRs½yeTAtamtMrUvkarnigFnFanEdlmankñúgtMbn; .  

Under the Workforce 
Investment Act, every 
local System must have 
at least one One-Stop 
Career Center. A One-
Stop Center is a facility 
that makes a wide range 
of the system's services 
available at a single site, 
through self-service or 
with staff help. The 
number of centers, the 
services offered and the 
manner in which they are 
given will vary from one 
area to another, 
according to local needs 
and resources. 

RbB½n§plitplnig esvakmµRKb;RbePTRbB½n§plitplnig esvakmµRKb;RbePTRbB½n§plitplnig esvakmµRKb;RbePTRbB½n§plitplnig esvakmµRKb;RbePT    One-Stop 
System 

bNþajénesvakmµ rWplitplBlkmµ smRsbeTAtamtMrUvkarGaCIkmµ nigGñkEsVgrkkargareFIVTaMg Gs; edaymanlkçN³ 
nigTItaMgEdlpþl;RbsiTi§PaBx<s; RBmTaMgmanPaBgayRsYldl;GtifiCn . GtifiCnTaMgLay GaceRCIseRbI;plitpl 
rWesvakmµrbs;RbBn½§eTAtameFüa)ayepSg²Kña .  eKGacTUrsB½ÞeTAkan;elxEdlminGs;TwkR)ak; rWtP¢ab;tamry³kMuBüÚTr½CalkçN³buKÁlnimYy²enA 
tampÞH rWenAtambNÑal½yCitxag.  eKGacTTYl)anCMnYyCalkçN³buKÁlenAtamsßab½½nkñúg shKmn_ sßab½nGb;rM 
rWenAtammCÄmNÐlEdlmanGaCIBRKb;RbePT .  

The network of workforce 
products and services 
that meets business and 
jobseeker needs in 
whatever manner and 
location is most effective 
and convenient for the 
customer. Customers can 
choose to use the 
system's products and 
services in different ways. 
They may call a toll-free 
number or connect 
through a personal 
computer at home or in a 
neighborhood library. 
They may receive 
individualized assistance 
in a community-based 
agency, an educational 
institution, or a one-stop 
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career center.  

karbNúþHbNþalBIEpñkCak; karbNúþHbNþalBIEpñkCak; karbNúþHbNþalBIEpñkCak; karbNúþHbNþalBIEpñkCak; 
lak;NamYykñúg]sSah_kmµlak;NamYykñúg]sSah_kmµlak;NamYykñúg]sSah_kmµlak;NamYykñúg]sSah_kmµ    

On-site 
Industry-
specific 
Training 

enHCakarbNþúaHbNþalEdlmanlkçN³Cak;;lak;eTAtamtMrUvkarrbs;nieyaCk rW]sSah_kmµ . 
GñkcUlrYmTaMgGs;GacRtUv)anbNþúHbNþaleTAtamtMrUv;kar EdlbegáIteLIgedaynieyaCksMrab; kEnøøgkargar.  
kic©RBmeRBogCYlcMeBaHGñkcUlrYmTaMgLayNaEdl)anbBa©©b;karbNþúHbNaþal edayeCaKC½yk¾GacekItmanpgEdr .  

This is training which is 
specific to the needs of a 
particular employer 
and/or industry. 
Participants may be 
trained according to 
requirements developed 
by an employer for a job 
site. There may be an 
agreement to hire 
participants who have 
successfully completed 
training. 

karbNþúHbNþlenAeBl eFVIkar karbNþúHbNþlenAeBl eFVIkar karbNþúHbNþlenAeBl eFVIkar karbNþúHbNþlenAeBl eFVIkar (OJT)    On-the-Job 
Training (OJT) 

enHCakarbNþúHbNþalEdleqIøyeTAnwgtMrUvkarCak;lak;rbs;nieyaCk nig¼b¤]sSahkmµ. GñkcUl rYmTaMgLay GacTTYl)ankarbNþúHbNþal 
EdlGaRs½yeTAtamtMrUvkarrbs;nieyaCksMrab;kargar. Gacmankic©RBmeRBog CYlGñkcUlrYm 
Edl)anbBa©b;karbNþúHbNþaledayeCaKC½y[bMerIkargar. 

This is training which is 
specific to the needs of a 
particular employer 
and/or industry. 
Participants may be 
trained according to 
requirements developed 
by an employer for a job 
site. There may be an 
agreement to hire 
participants who have 
successfully completed 
training. 

kariyal½yesvakmµ BiessEpñksikSaGb;rM kariyal½yesvakmµ BiessEpñksikSaGb;rM kariyal½yesvakmµ BiessEpñksikSaGb;rM kariyal½yesvakmµ BiessEpñksikSaGb;rM 
nigsþarnItism,TanigsþarnItism,TanigsþarnItism,TanigsþarnItism,Ta    

OSERS 
kariyal½yesvakmµBiessEpñksikSaGb;rM nigsþarnItism,Ta    (OSHERS) . KWCakariyal½yrbs;shB½n§e;nAkñúg RksYgGb;rMshrdæGaemrik 
Edlpþl;esvakmµBiessEpñksikSaGb;rM nigsþarnItism,Ta. 

Office of Special 
Education and 
Rehabilitative 
Services.  OSERS is 
federal office within the 
US Department of 
Education that 
administers special 
education and 
rehabilitation services.   

yuvCnenAeRkAsalayuvCnenAeRkAsalayuvCnenAeRkAsalayuvCnenAeRkAsala    Out-of-school 
youth 

mann½yfa ³                                                                                                                                             ¬k¦ 
CayuvCnmñak;Edl)ane)aHbg;karsikSa b¤                                                                                                                                               
¬x¦ CabuKÁlEdl)anTTYlsBaØabRt½bzmsikSa b¤sBaØabRt½EdlmantMélesµI b:uEnþxVHxatCMnaj mUldæan KµankargareFVI 
b¤BMumankargarRKb;RKan;sMrab;eFVI. 

Means 
(A)  an eligible youth who 

is a school dropout; or 
 (B)   an eligible youth 
who has received a 
secondary school diploma 
or its     equivalent but is 
basic skills deficient, 
unemployed, or 
underemployed. 
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kmµviFIBRgIk kmµviFIBRgIk kmµviFIBRgIk kmµviFIBRgIk     Outreach CakarxitxMRbwgERbgrbs;buKÁlikkmµviFI edIm,IelIkTwkcitþdl;buKÁlTaMgLayEdlbMerIkarkñúgvis½y pþl;esvakmµ[eRbIR)as;esvakmµkmµviFIenH. 
An effort by program staff 
to encourage individuals 
in the service delivery 
area to use the program 
services. 

karpþl;R)ak;elIs karpþl;R)ak;elIs karpþl;R)ak;elIs karpþl;R)ak;elIs     Overpayment CacMnYnR)ak;]btßmÖ EdleK)anpþl;CUnbuKÁlmñak; EdlbuuKÁlenaHminmansiTi§TTYl)antampøÚvc,ab;. 
An amount of benefits 
paid to an individual to 
which the individual was 
not legally entitled. 

karrkkargar[eFVI karrkkargar[eFVI karrkkargar[eFVI karrkkargar[eFVI     Placement CaskmµPaBTTYl)ankargarEdlKµankar]btßmÖ sMrab; b¤edayGñkcUlrYmmñak;. 
The act of obtaining 
unsubsidized employment 
for or by a participant. 

karbNúþHbNþalmuneBleFVIkarsakl,g   karbNúþHbNþalmuneBleFVIkarsakl,g   karbNúþHbNþalmuneBleFVIkarsakl,g   karbNúþHbNþalmuneBleFVIkarsakl,g       
Pre-
apprenticeship 
Training 

CakarbNþúHbNþalNamYy EdleKeFVIeLIgsMrab;begIán b¤EklMGCMnajCak;lak;xagEpñksikSaGb;rM b¤CarUbv½nþ EdltMrUv[man 
faCalkçxNÐmYysMrab;cUlbMerIkarkñúgRbePTkargarCak;lak;NamYy. 

Any training designed to 
increase or upgrade 
specific academic, or 
physical skills required as 
a condition for entry into a 
specific type of work. 

karvaytMélmuneBlcuH eQµaHkarvaytMélmuneBlcuH eQµaHkarvaytMélmuneBlcuH eQµaHkarvaytMélmuneBlcuH eQµaH    Pre-enrollment 
Assessment 

CadMeNIrkarmYysMedAkMNt;BIPaBEdlGaceFVIkar)an nigsMedAkMNt;BItMrUvkarbNþúHbNþalrbs;Gñk cUlrYm muneBlcuHeQµaHBYkeKkñúgkmµviFI. 
ktþanimYy² EdleKKitBicarNakñúgkarvaytMélmuneBl cuHeQµaH rYmman³ karvaytMélelIkarcab;GarmµN_EpñkviC¢aCIv³ smtßPaB karsikSaGb;rMnig 
BiesaFn_BImun tMrUvkarR)ak;cMNUl nigsßanPaBpÞal;xøÜnTaMgLayrbs;GñkcUlrYm. 

A process to determine 
the employability and 
training needs of 
participants before 
enrolling them into the 
program. Individual 
factors considered during 
pre-enrollment 
assessment include: a 
judgment of vocational 
interests, abilities, 
previous education and 
work experience, income 
requirements, and 
personal circumstances. 

CMnYysaFarN³                        CMnYysaFarN³                        CMnYysaFarN³                        CMnYysaFarN³                            Public 
assistance Cakarpþl;R)ak;rbs;shB½n§ rdæ b¤rbs;rdæaPi)almUldæan ehIykarTTYl)anR)ak;enH KWGaRs½yeTAelI kareFVIetsþ BItMrUvkarb¤BIR)ak;cMNUl. 

Federal, State, or local 
government cash 
payments for which 
eligibility is decided by a 
needs or income test. 
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kareqøIytbqab;rh½s           kareqøIytbqab;rh½s           kareqøIytbqab;rh½s           kareqøIytbqab;rh½s               Rapid Response

KWCaesvakmµGnþraKmn_qab;rh½sEdlpþl;edayrdæ b¤edaysßab½nmYy Edlrdæ)aneRCIserIs kñúgkrNImankarbiT eragcRk eRKaHmhnþrayFmµCati b¤ 
eRKaHmhnþraydéTeTot EdlbNþal[kmµkrCaeRcIn)at;bg;kargar. esvakmµenH manbMNgCYykmµkrEdlpøas;bþÚrTIlMenA 
TTYl)ankargarsaCafµI[)anqab;rh½s.  

Early intervention 
services provided by the 
state or by an agency 
chosen by the state in 
case of a factory closing, 
a natural or other disaster 
that causes job loss for 
large numbers of workers, 
in order to assist 
dislocated workers in 
obtaining reemployment 
as soon as possible. 

GnþrkarIGnþrkarIGnþrkarIGnþrkarI    Referee ¬sUmGan³ ecARkmc,ab;rdæ)al¦ (See Administrative Law 
Judge) 

esvakmµsþarnItism,TaesvakmµsþarnItism,TaesvakmµsþarnItism,TaesvakmµsþarnItism,Ta    Rehabilitation 
services 

CaesvakmµEdlpþl;edayGñkmanviC¢aCIv³ EdlmanGCJabN½Ñ b¤Edl)anTTYlkarGnuBaØatiEdlsmRsb eTAtamEpnkarEfrkSa nimYy²sMedAelIkkMBs; 
b¤EfrkSaKuNPaBCIvitrbs;GtifiCn nigsmtßPaB EfrkSaxøÜn. esvakmµenHrYmman karBüa)alEpñkragkay nigEpñkviC¢aCIv³lkçN³énkarniyay 
nigkarbNþúHbNþalcMeBaHGñkggwtEPñk. 

Services provided by a 
licensed or authorized 
professional in 
accordance with an 
individualized plan of care 
intended to improve or 
maintain a client's quality 
of life and optimal 
capacity for self-care. 
Services include physical 
and occupational therapy, 
speech pathology, and 
low-vision training.  

karEklMGkarEklMGkarEklMGkarEklMG    Remedial 
Education 

KWCaesckIþENnaMsikSaGb;rM CaBiesskñúgCMnajmUldææan sMedAelIkkMBs;kMritsmtßPaBTUeTArbs;buKÁl mñak; 
edIm,ITTYl)aneCaKC½ykñúgkarsikSaGb;rMviC¢aCIv³ b¤kñúgkmµviFIbNþúHbNþalCMnaj b¤kñúgkargar. 

Educational instruction, 
particularly in basic skills, 
to raise an individual's 
general competency level 
in order to succeed in 
vocational education, or 
skills training programs, 
or employment. 

BaküTamTarsaCafµIBaküTamTarsaCafµIBaküTamTarsaCafµIBaküTamTarsaCafµI    Reopened Claim
KWCaBaküsMusMrab;karFanaPaBKµankargareFVI EdleK)andak;CUnbnÞab;BImankarpøas;bþÚrelIkarTamTar kñúgry³eBly:agticmYys)þah_ 
EdlbNþalmkBIIGVImYyeRkABIIkargar. 

An application for 
unemployment insurance 
filed after a break in a 
claim of at least one week 
caused by something 
other than employment. 
(See Additional Claim.) 
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RbvtþirUbRbvtþirUbRbvtþirUbRbvtþirUb    Resume 

CaÉksarCamUldæanEdlbgðajBIIIkargar niglkçN³sm,tþiEpñksikSaGb;rMrbs;buKÁlikEdlsMucUl bMerIkargar nigRbvtiþbMerIkargar. 
vaCaÉksarmYyEdlPaKeRcIneKtMrUv[man edIm,Idak;BaküsuMbMerI    kargarnigCaÉksarmYy 
Edlpþl;»kasdl;ebkçCnbgðajlkçN³smRsbbMputcMeBaHkargar Edl eK)andak;BaküsuM. 

The basic document that 
shows a job candidate’s 
employment and 
academic qualifications, 
and history of 
employment. It is a 
requirement to apply for 
most jobs and an 
opportunity to show why 
the candidate is best 
suited for the job being 
applied for.  

karrkSaTukkargarkarrkSaTukkargarkarrkSaTukkargarkarrkSaTukkargar    Retention Cakarbnþ b¤rkSaTukkargarCaTUeTAsMrab;ry³eBly:agtiiic90éf¶ b¤eRcIInCagenH  
Continuing or keeping a 
job, usually for at least 90 
days or more. 

smtßPaB SCANS                        smtßPaB SCANS                        smtßPaB SCANS                        smtßPaB SCANS                            SCANS 
Competencies 

begIáIteLIgedayKN³kmµakarsIþBIkarsMerc)anCMnajEdlcaM)ac;rbs;rdæmRnIþ (SCANS) RbcaMRksYg kargar shrdæGaemrik. 
vaCaCMnajnigsmtßPaBmYycMnYn EdlKN³kmµakarenHkMNt;faCaCMnajnig smtßPaBEdlbuKÁlik RtuUvkarcaM)ac; edIm,ITTYl)aneCaKC½ykñúgkargar. 

Developed by the US 
Department of Labor’s 
Secretary’s Commission 
on Achieving Necessary 
Skills, these are a specific 
set of skills and 
competencies determined 
by the commission as 
those people need to 
succeed in the world of 
work. 

sisSQb;eronsisSQb;eronsisSQb;eronsisSQb;eron    School dropout KWCabuKÁlEdlmincUleron nigCabuKÁlEdlminTTYl)ansBaØabRt½bzmsikSa b¤ sBaØabRt½ [General Equivalency Diploma 
(GED)]  

A  person who is not in 
school and who has not 
received a secondary 
school diploma or a 
General Equivalency 
Diploma (GED). 

PaBRKb;RKan;sMrab;xøÜnÉg      PaBRKb;RKan;sMrab;xøÜnÉg      PaBRKb;RKan;sMrab;xøÜnÉg      PaBRKb;RKan;sMrab;xøÜnÉg          Self-sufficiency KWCasmtßPaBkñúgkarrkR)ak;[)anRKb;RKan;sMMrab;ciBa©wmxøÜnÉg 
The ability to earn 
enough money to support 
oneself. 

bBaðaQb;bMerIkargarbBaðaQb;bMerIkargarbBaðaQb;bMerIkargarbBaðaQb;bMerIkargar    Separation 
Issue 

KWCabBaðaEdlsMerc edIm,IkMNt;faetIehtuplrbs;GñkTamTarkarFana PaBKµankargareFVI manlkçN³smRsbb¤Kµan enAeRkamc,ab;rbs;rdæ. 
CabBaðaEdlCaTUeTABak;B½n§eTAnwgkaredIrecjBI kargaredayqnÞ³ ¬lHbg;kargar¦ karGnuvtþn_kargar ¬Gakb,kiriyaminKb,I¦ b¤TMnas;kargar. 

Issues that must be 
adjudicated to determine 
if an unemployment 
insurance claimant’s 
reason for separation is 
disqualifying under state 
law, issues generally 
involve voluntary leavings 
(quits), discharges 
(misconduct), or labor 
disputes. 
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elxsniþsuxsgÁmelxsniþsuxsgÁmelxsniþsuxsgÁmelxsniþsuxsgÁm    (SSN)    Social Security 
Number (SSN) 

KWCaelxGtþsBaØaNbN½ÑEdlmancMnYn 9xÞg; Edlrdæ)alsnþisuxsgÁmpþl;CUnbuKÁlmñak;² enAeRkamc,ab; sniþsuxsgÁm (Social Security 
Act) 

The 9-digit identification 
number assigned to an 
individual by the Social 
Security Administration 
under the Social Security 
Act. 

R)ak;]btßmÖ R)ak;]btßmÖ R)ak;]btßmÖ R)ak;]btßmÖ     Subsidies CaCMnYyR)ak;kas b¤karpþl;R)ak;RsedogKñasMrab;kareFVIdMeNIr sñak;enA cMNIGahar b¤sMrab;karcMnay CamUUldæandéTeTot. 
Cash assistance or 
similar payments for 
transportation, housing, 
food or other basic 
expenses. 

GñkejóneRKOgejónGñkejóneRKOgejónGñkejóneRKOgejónGñkejóneRKOgejón    Substance 
Abuser CabuKÁlEdlejóneRKOgRsvwg b¤eRKOgejón EdlbNþal[ekItCa]bsKÁcMeBaHkargar. 

An individual dependent 
on alcohol or drugs, 
whose dependency 
results in a significant 
barrier to employment. 

kargarEdlsmRsb        kargarEdlsmRsb        kargarEdlsmRsb        kargarEdlsmRsb            Suitable Work 
CakargarEdleKkMNt;fa smehtuplsMrab;GñkTamTarmñak; edayBicarNaeTAelICMnaj karbNþúHbNþal karsikSaGb;rM 
nigbTBiesaFn_kargarrbs;eK. 

Work that is determined 
to be reasonable for a 
claimant considering his 
or her skills, training, 
education and 
experience. 

esvakmµKaMRT                 esvakmµKaMRT                 esvakmµKaMRT                 esvakmµKaMRT                     Supportive 
Services 

CaesvakmµEdleKRtUvkaredIm,ICYybuKÁlmñak;[cUlrYmkñúgkarbNþúHbNþalkargar b¤kñúgkarEsVgrk kargar. esvakmµKaMRTGacrYmman kardwkCBa¢Ún 
karEfTaMMsuxPaB CMnYyhirBaØvtßú karBieRKaHeyabl; BIkarejónfñaMejón nigeRKOgRsvwgnigkarENnaM[sÁal;karBieRKaHeyabl;CalkçN³buKÁlnigRKYsar 
esvakmµBiess nig]bkrN_ sMrab;buKÁlEdlmanBikarPaB karbgðat;beRgonBIkargar karEfTaMkumar nigGñkenAkñúgbnÞúk CMrkbeNþaHGasnñ 
karBieRKaHEpñkhirBaØvtßú nigkarcMNaysmehtupldéTeTot EdltMrUv[mansMrab;karcUlrYmrbs;buKÁlenH enAkñúgkmµviFI 
ehIyesvakmµenHGacnwgRtUvpþl;CUnkñúg lkçN³CaGMeNay b¤tamry³CMnYyCaR)ak;kas. 

Services that are needed 
to help a person to 
participate in job training 
or job search. Supportive 
services may include 
transportation, health 
care, financial assistance, 
drug and alcohol abuse 
counseling and referral, 
individual and family 
counseling, special 
services and materials for 
individuals with 
disabilities, job coaches, 
child care and dependent 
care, temporary shelter, 
financial counseling, and 
other reasonable 
expenses required for 
participation in the 
program and may be 
provided in-kind or 
through cash assistance. 
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CMnYybeNþaHGasnñsMrab;RKYsar EdlRkxSt; CMnYybeNþaHGasnñsMrab;RKYsar EdlRkxSt; CMnYybeNþaHGasnñsMrab;RKYsar EdlRkxSt; CMnYybeNþaHGasnñsMrab;RKYsar EdlRkxSt; 
(TANF)(TANF)(TANF)(TANF)    

TANF 
CMnYybeNþaHGasnñsMrab;RKYsarEdlRkxSt; (TANF) KWCakmµviFImYyrbs;rdæaPi)alshB½n§ Edlpþl;CMnYyCaR)ak;kas fñaMeBTü 
b¤CamðÚbGaharsMrab;«Bukmþay nigkumar. 

Temporary Assistance to 
Needy Families is a 
federal program providing 
cash, medical or food 
assistance for parents 
and children.  

CMnYysMrbsMrYlEpCMnYysMrbsMrYlEpCMnYysMrbsMrYlEpCMnYysMrbsMrYlEpñkBaNiC¢kmµ ñkBaNiC¢kmµ ñkBaNiC¢kmµ ñkBaNiC¢kmµ (TAA)    
Trade 
Adjustment 
Assistance 
(TAA)  

esvakmµCMnYysMrbsMrYlEpñkBaNiC¢kmµ nigR)ak;]btßmÖ sMrab;pþl;kargarsaCafµIdl;kmµkrEdl TTYlkarb:HBal;F¶n;F¶r rYmman 
R)ak;]btßmÖsMrbsMrYlEpñkBaNiC¢kmµ (TRA) karbNþúHbNþal nigesvakmµsMrab;bMerIkargarsaCafµIdéTeTot 
nigR)ak;]btßmÖsMrab;EsVgrkkargarnigR)ak;]btßmÖ sMrab;pøas;bþÚrTIlMenA. 

Trade Adjustment 
Assistance service and 
allowances provided for 
achieving reemployment 
of adversely affected 
workers, including TRA, 
training, and other re-
employment services, 
and job search allowance 
and relocation 
allowances. 

R)ak;]btßmÖsMrbsMrYlsaCafµIEpñkBaNiC¢kmµ R)ak;]btßmÖsMrbsMrYlsaCafµIEpñkBaNiC¢kmµ R)ak;]btßmÖsMrbsMrYlsaCafµIEpñkBaNiC¢kmµ R)ak;]btßmÖsMrbsMrYlsaCafµIEpñkBaNiC¢kmµ 
(TRA)    

Trade 
Readjustment 
Allowance 
(TRA) 

CaR)ak;]btßmÖral;s)þah_EdleKpþl;CUnkmµkrEdlrgeRKaHTak;TgeTAnwgPaBKµankargareFVIrbs;kmµkrenH. 
A weekly allowance 
payable to an affected 
worker with respect to 
such worker's 
unemployment. 

TIpSarbNþúHbNþal TIpSarbNþúHbNþal TIpSarbNþúHbNþal TIpSarbNþúHbNþal     Training Market TIpSarbNþúHbNþalqøúHbBa©aMgBIviFIEdlGñkbNþúHbNþalpþl;karbNþúHbNþaledaypÞal;dl;GñkcUlrYmmñak;²CaCag tamry³GgÁkarGnþrkarI. 

A training market reflects 
an approach with vendors 
selling training directly to 
individual participants 
rather than through 
intermediary 
organizations. 

esvakmµbNþúHbNþal esvakmµbNþúHbNþal esvakmµbNþúHbNþal esvakmµbNþúHbNþal     Training 
services 

CaesvakmµbNþúHbNþalEpñksikSaGb;rM nigkargar Edlnwgpþl;CUnedayminKitéfødl;GtifiCn rbs;RbBn§½ One-Stop EdlminGacrkkargareFVI)an 
bnÞab;BITTYl)anesvakmµbNþúHbNþalsMxan;²mYy b¤eRcIn nigesvakmµl¥itl¥n;mYy b¤eRcIn. ¬sUmGan³    Individual Training 
Account-ITA pgEdr )  

The education and 
employment training 
services to be offered at 
no cost to One-Stop 
system customers who 
have been unable to get 
a job after having 
received one or more 
core services and one or 
more intensive services 
(see also Individual 
Training Account -- ITA).  

kmµviFITUTat;PaBKµankargareFVI b¤ kmµviFIFana kmµviFITUTat;PaBKµankargareFVI b¤ kmµviFIFana kmµviFITUTat;PaBKµankargareFVI b¤ kmµviFIFana kmµviFITUTat;PaBKµankargareFVI b¤ kmµviFIFana 
r:ab;rgPaBKµankargareFVIr:ab;rgPaBKµankargareFVIr:ab;rgPaBKµankargareFVIr:ab;rgPaBKµankargareFVI    

Unemployment 
Compensation 
(UC) program or 
Unemployment 
Insurance (UI) 
program 

CakmµviFIshB½n§-rdæEdlpþl;R)ak;]btßmÖcMeBaHelIPaBKµankargareFIVdl;buKÁlEdlman siTi§TTYl)anR)ak;]btßmÖenH 
enAeRkamc,ab;Fanar:ab;rgPaBKµankargareFVIrbs;rdæ b¤shB½n§. 

The federal -state 
program that provides 
unemployment benefits to 
eligible individuals 
covered under state or 
federal unemployment 
insurance laws.  
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kmµviFITUTat;PaBKµan kargareFVIsMrab;nieyaCik kmµviFITUTat;PaBKµan kargareFVIsMrab;nieyaCik kmµviFITUTat;PaBKµan kargareFVIsMrab;nieyaCik kmµviFITUTat;PaBKµan kargareFVIsMrab;nieyaCik 
shB½n§ shB½n§ shB½n§ shB½n§ (UCFE)    

Unemployment 
Compensation 
Program for 
Federal 
Employees 
(UCFE) 

CakmµviFIFanar:ab;rgPaBKµankargareFVIrbs;shBn§½ Edlpþl;R)ak;]btßmÖcMeBaHGtItnieyaCikrbs;rdæa Pi)alshB½n§. 

The federal 
unemployment insurance 
program that provides 
benefits to former 
employees of the federal 
government. 

karTUTat;PaBKµankargareFVIsMrab;smaCikGtIt karTUTat;PaBKµankargareFVIsMrab;smaCikGtIt karTUTat;PaBKµankargareFVIsMrab;smaCikGtIt karTUTat;PaBKµankargareFVIsMrab;smaCikGtIt 
esvakmµ esvakmµ esvakmµ esvakmµ (UCX)    

Unemployment 
Compensation 
for Ex-Service 
members (UCX) 

CakmµviFIFanar:ab;rgPaBKµankargareFVIrbs;shB½n§ Edlpþl;R)ak;]btßmÖdl;smaCikGtItesvakmµ. 
The federal 
unemployment insurance 
program that provides 
benefits to ex-service 
members. 

esvakmµCasakl esvakmµCasakl esvakmµCasakl esvakmµCasakl     Universal 
Services 

CaesvakmµEdlbuKÁlmñak;²GaceRbIIR)as;tamry³RbBn§½ One Stop edayminKitGMBIlkçN³vinicä½y elIsiTi§TTYl)anCak;lak;NamYy 
EdlrYmmanBt’manGMBIkargarEdlTMenr CMerIskargar ninñakar kargar bec©keTsEsVgrkkargar karsresrRbvtþirUbsegçb 
niglT§PaBTTYl)ankareRbIR)as; bBa¢IGñkpþl;karbNþúHbNþalkargar. 

Services available to 
every individual through 
the One-Stop system 
without regard to any 
specific eligibility criteria,  
including information 
about job vacancies, 
career options, 
employment trends, job 
search techniques, 
resume writing, and 
access to the 
employment training 
provider lists. 

kargarEdlKµankar]btßmÖ kargarEdlKµankar]btßmÖ kargarEdlKµankar]btßmÖ kargarEdlKµankar]btßmÖ     Unsubsidized 
Employment CakargarEdlnieyaCikpþl;R)ak;ebovtSedaypÞal; nigCakargarEdlmin)anTTYlkar]btßmÖtamry³ kmµviFINamYyrbs;rdæaPi)al. 

A job for which wages are 
paid directly by the 
employer and that is not 
subsidized through any 
government program. 

karbNþúHbNþalEsVgrk viC¢aCIv³ karbNþúHbNþalEsVgrk viC¢aCIv³ karbNþúHbNþalEsVgrk viC¢aCIv³ karbNþúHbNþalEsVgrk viC¢aCIv³     
Vocational 
Exploration 
Training 

CadMeNIrkarmYyedIm,IEsVgrk[eXIj etIkargarGIVEdlsmRsbbMputcMeBaHsmtßPaBnigtMrUvkarrbs; GtifiCntamry³kareFVIetsþ 
nigkarBieRKaHeyabl;. 

A process to find out, by 
testing or counseling, 
what job occupations will 
best fit a customer’s 
abilities and needs. 
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karsþarnItism,TaviC¢aCIv³ karsþarnItism,TaviC¢aCIv³ karsþarnItism,TaviC¢aCIv³ karsþarnItism,TaviC¢aCIv³     Vocational 
Rehabilitation 

Casßab½n b¤kmµviFImYyEdlpþl;esvakmµviC¢aCIv³CUnbuKÁlEdlmanBikarPaB. rdænimYy²man sßab½nsþarnItism,Ta rbs;rdæ 
CamYynwgkariyal½yx½NÐenAtammUldæan. kmµviFIrbs;rdæ¼shB½n§enH KWRKb;RKgedayrdæ)alesvakmµsþáarnItism,Ta (RSA) 
enAkñúgkariyal½yesvakmµBiessEpñksikSaGb;rM nigsþarnItism,Ta (OSERS) enAkñúgnaykdæan Gb;rMshrdæGaemrik. 
kmµviFIsþarnItism,TaviC¢aCIv³ tammUldæan nigrdæ KWCaédKUesvakmµkargarrbs;kmµviFI One Stop . 

An agency or program 
that provides vocational 
services to individuals 
with disabilities.  Every 
state has a State 
Vocational Rehabilitation 
agency with local district 
offices.  The state/federal 
program is administered 
by Rehabilitation Services 
Administration (RSA), 
within the Office of 
Special Education and 
Rehabilitation Services 
(OSERS), in the US 
Department of Education.  
The state and local 
vocational rehabilitation 
program is a mandatory 
One-Stop employment 
service partner. 

cMnYnR)ak;]btßmÖral; s)þah_ cMnYnR)ak;]btßmÖral; s)þah_ cMnYnR)ak;]btßmÖral; s)þah_ cMnYnR)ak;]btßmÖral; s)þah_ (WBA)    Weekly Benefit 
Amount (WBA) CacMnYnEdlpþl;CUncMeBaHGñkTamTarEpñkFanar:abrgPaBKµankargareFVIsMrab;s)þah_nimYy²énry³eBlKµankargareFVI. 

The amount payable to 
an unemployment 
insurance claimant for 
each compensable 
(eligible) week of total 
unemployment. 

GñkTTYl)anR)ak;]btßmÖ suxmalPaB GñkTTYl)anR)ak;]btßmÖ suxmalPaB GñkTTYl)anR)ak;]btßmÖ suxmalPaB GñkTTYl)anR)ak;]btßmÖ suxmalPaB 
nig¼b¤CMnYy saFarN³ nig¼b¤CMnYy saFarN³ nig¼b¤CMnYy saFarN³ nig¼b¤CMnYy saFarN³     

Welfare and/or 
Public 
Assistance 
recipient 

CabuKÁl EdlenAkñúgqñaMdMeNIrkarkmµviFI TTYl)an b¤CasmaCikrbs;RKYsarEdlTTYl)anR)ak; suxmalPaB b¤ 
CMnYysaFarN³enAeRkamkmµviFIsuxmalPaBshB½n§ rdæ b¤mUldæan. 

A person who, during the 
course of the program 
year, receives or is a 
member of a family who 
receives cash welfare or 
public assistance 
payments under a 
Federal, State, or local 
welfare program.  

c,ab;vinieyaKTunkMlaMg Blkmµ c,ab;vinieyaKTunkMlaMg Blkmµ c,ab;vinieyaKTunkMlaMg Blkmµ c,ab;vinieyaKTunkMlaMg Blkmµ (WIA)    WIA sUmGan³ c,ab;vinieyaKTunkMlaMgBlkmµ (WIA)  See Workforce 
Investment Act 

bTBiesaFn_kargar bTBiesaFn_kargar bTBiesaFn_kargar bTBiesaFn_kargar     Work 
Experience 

CaskmµPaBbeNþaHGasnñmYy¬Edlmanry³eBl6Ex b¤ticCag¦ Edlpþl;»kas[buKÁlmñak; TTYl)anCMnaj 
nigcMeNHdwgEdlcaM)ac;kñúgkarGnuvtþn_kargar EdlrYmmanTMlab; nig\riyabfkargar nigCaskmµPaBEdleKGac bBa©ÚlCamYykarsikSa b¤ 
karbNþúHbNþaldéTeTot. 

A temporary activity (six 
months or less) which 
provides a person with 
the opportunity to gain 
the skills and knowledge 
necessary to perform a 
job, including work habits 
and behaviors, and which 
may be combined with 
classroom or other 
training. 
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c,ab;vinieyaKTunkMlaMg Blkmµ c,ab;vinieyaKTunkMlaMg Blkmµ c,ab;vinieyaKTunkMlaMg Blkmµ c,ab;vinieyaKTunkMlaMg Blkmµ (WIA)    
Workforce 
Investment Act 
(WIA) 

Cac,ab;mYyrbs;sPashrdæGaemrik sMedAbegIátkmµviFI edIm,IerobcM[yuvCn mnusSeBjv½yEdlKµanCMnaj[ QaneCIgcUlkñúgkMlaMgBlkmµ 
nigedIm,Ipþl;karbNþúHbNþalkargardl;buKÁlEdlminsUvman»kasEpñkesdækic© nigbuKÁldéTeTot EdlRbQmmuuxnwg]bsKÁF¶n;F¶r 
kñúgkarTTYl)ankargar nigEdlRtUvkarbNþúHbNþalEbbenH edIm,ITTYl)ankargarnaeBlGnaKt. 

An Act of the United 
States Congress to 
establish programs to 
prepare youth and 
unskilled adults for entry 
into the labor force and to 
give job training to those 
economically 
disadvantaged individuals 
and other individuals who 
face serious barriers to 
employment and who are 
in need of such training to 
obtain prospective 
employment.  

RkumRbwkSavinieyaKTun kMlaMgBlkmµ RkumRbwkSavinieyaKTun kMlaMgBlkmµ RkumRbwkSavinieyaKTun kMlaMgBlkmµ RkumRbwkSavinieyaKTun kMlaMgBlkmµ 
¬mUldæan¦ ¬mUldæan¦ ¬mUldæan¦ ¬mUldæan¦ (WIB) (LOCAL)    

Workforce 
Investment 
Board (WIB) 
(Local) 

CaRkumRbwkSaEdlCMnYs[RkumRbwkSavinieyaKTunÉkCntammUldæan. smaCikRkumRbwkSaenH RtUv)anEtgtaMgedayRbFanmRnIþEdleK)aneRCIstaMg 
ehIymantYnaTIeFVIEpnkaryuT§saRsþ begIáIteKalneya)aynigRtYtBinitüRbB½n§ vinieyaKTunkMlaMgBlkmµtammUldæan. dUcKñanwgRkumRbwkSa 
vinieyaKTunkMlaMgBlkmµrdæpgEdr RkumRbwkSa vinieyaKTunkMlaMgBlkmµmUldæantMrUv[mansmaCik BaNiC¢kmµcMnYn 50°EdlmanGñktMNagEpñkBlkmµ 
y:agticbMput2rUb. 

 replaces local Private 
Investment Councils; 
members are appointed 
by the chief elected 
official (CEO); WIBs have 
the role of strategic 
planning, policy 
development and 
oversight of the local 
workforce investment 
system. Like the state 
WIB, the local WIBs 
require 51% business 
membership with a 
minimum of 2 labor 
representatives. 

RkumRbwkSavinieyaKTun kMlaMgBlkmµ ¬rdæ¦ RkumRbwkSavinieyaKTun kMlaMgBlkmµ ¬rdæ¦ RkumRbwkSavinieyaKTun kMlaMgBlkmµ ¬rdæ¦ RkumRbwkSavinieyaKTun kMlaMgBlkmµ ¬rdæ¦ 
(WIB) (State)    

Workforce 
Investment 
Board 
(WIB)(State) 

CaRkumRbwkSaEdlCMnYs[RkumRbwkSavinieyaKTunÉkCn-rdæ b¤RkumRbwkSavinieyaKTunFnFanmnusS. RkumRbwkSaenH begIáteLIgedayGPii)alrdæ 
CamYynwgeKalkarN_ENnaMshB½n§sIþBIkarRbCMsmaCik PaB. RtUvmanGñktMNag Rkumh‘unBaNiC¢kmµcMnYn 51° nigtMNagBlkmµy:agticbMput 2rUb. 
RkumRbwkSavinieyaKTunkMlaMgBlkmµrdæ begIátEpnkarrdæ nigRtYtBinitüviFIGnuvtþEpnkarTaMgenH. 

replaces State Private 
Investment Council or 
Human Resource 
Investment Council; is 
established by the 
Governor with 
membership meeting 
Federal guidelines; 51% 
must be representatives 
of business; minimum 2 
labor representatives; the 
SWIB develops the state 
plan and oversees how it 
is carried out.  

karEsVgrkkargar karEsVgrkkargar karEsVgrkkargar karEsVgrkkargar     Work Search CatMrUvkarrbs;rdænimYy²Edlfa GñkTamTarRtUvEsVgrkkargarEdlsmRsbkñúgry³eBl1s)þah_ Edlkñúgry³eBlenHeKGacTamTarR)ak;]btßmÖ. 

An individual state 
requirement that the 
claimant must seek 
suitable work in a week 
for which benefits are 
claimed. 



Khmer-English 

suxmalPaBsuxmalPaBsuxmalPaBsuxmalPaB----BlkmµBlkmµBlkmµBlkmµ    WTW - Welfare-
to-Work 

CaEpnkarmYycMnYnrbs;shB½n§nigrdæ EdleFVI[RbCaCn EdlBwgEp¥keTAelIR)ak;suxmalPaB TTYl)ankargar 
niigkarbNþúHbNþalsMrab;kargarl¥RbesIrCag. 

A series of federal and 
state plans to move 
people from welfare into 
employment and training 
for better jobs. 

yuvCnyuvCnyuvCnyuvCn    Youth 

enAkñúgkmµviFIc,ab;vinieyaKTunkMlaMgBlkmµ buKÁlv½yekµgNamñak;EdlmanGayuBI14qñaM dl;21qñaM EdlGacenAsikSa b¤Qb;sikSa 
nigEdlR)ak;cMNUlRKYsarrbs;eKsißtkñúgeKalkarN_ENnaM sIþBI R)ak;cMNUlTabrbs;c,ab; vinieyaKTunkMlaMgBlkmµ³                                               
buKÁlEdlmansiTi§TTYl)antampøÚvc,ab;-elIkElgdUUcEdl)anEcgenAkñúg K nig X mann½yfa CabuKÁl³                                                               
¬k¦ manGayuminticCag 14qñaM nigminelIsBI21qñaM                                                                                                                                
¬x¦ CabuKÁlEdlmanR)ak;cMNUlTab nig                                                                                                                                               
¬K¦ CabuKÁlEdlmanlkçN³mYy b¤eRcInCagkñúgcMeNamlkçN³dUcxageRkam³                                                                                               
(I) minsUvecHGanGkSr                                                                                                                        
 (II) min)aneroncb;viTüal½y                                                                                                                                                                
(III) KµanpÞHsMEbg Caekµgrt;ecalpÞH b¤CaekµgWEdleKykeTAciBa©wm                                                                                                                
(IV) manépÞeBaH bCa«Buk¼mþay                                                                                                                                                             
(V) RtUv)ankat;eTasBIbT]Rkidæ                                                                                                                                                             
(VI) RtUvkarCMnYybEnßmeTot edim,Ieron[cb;mµviFIsikSaGb;rM b¤ edIm,IEsVgrkkargar nigrkSakargar[)an.                                                              

In the WIA program, any 
young person, between 
the age of 14 and 21 
years of age, who may be 
in school or out-of-school, 
and whose family income 
is within the WIA Low 
Income Guidelines: 
Eligible youth -- Except as 
provided in subtitles C 
and D, means a person 
who-- 
            (A) is not less 
than age 14 and not more 
than age 21; 
            (B) is a low-
income individual; and 
            (C) is a person 
who is one or more of the 
following: 
                (i) has a low 
reading level. 
               (ii) did not finish 

high school. 
               (iii) homeless, a 

runaway, or a foster child. 
                (iv) pregnant or 
a parent. 
                (v) has been 
convicted of a crime. 
(vi) needs additional 
assistance to finish an 
educational program, or 
to find and keep 
employment. 

  


